
Customer Order Form 
Elizabeth Wright (ID 26806), 14 Wyckley Close, Irthlingborough, Northants, NN9 5GE 

07891 637139 or email order through to elizabeth.wright1427@btinternet.com 
or order online at www.phoenix-trading.co.uk/web/elizabethwright   

mail order available please add £2.50 postage to order total 
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 I will keep you up-to-date with 5/6 product releases a year.  If you DO NOT wish to receive new Phoenix Trading information (e.g. the next Phoenix Brochure) tick here.     
 
 Would you like to HOST A PHOENIX TRADING EVENT at home? 
 
 Do you wish to receive information about BECOMING A PHOENIX TRADER? 
 
 Do you or your organisation want to know how we could help you with FUNDRAISING? 

 

Price List 
Cards       £1.50 each 
    OR    £1.20 each for 10+ 
Gift Cards              75p each OR 60p for 20+ 
Big Celebration Card (code SP5)  £2.20 each 
Postcards      £4.00 pack of 10 
Frieze Cards      £2.70 per pack  
Gift Wrap Sheets     £1.00 each 
   OR    90p each for10+sheets 
Gift Tags      40p each 
Cellophane Wrap (RWC01/RWC02)   £2.50 per roll 
Posters, Charts, Colouring sheets £6.00 each 
Paper Chains                                £2.20 per pack 
Notepaper      £2.70 (40 sheets) 
Envelopes     £3.50 (40) 
Stationery Sets / Activity Packs   £2.70 per pack 
Jotter Pad     £2.20 or  

  £2.70 (RBS35&RBS43) 
Family Organiser & Note Pads   £4.50 
Ribbons     £2.50 each 
  (RS38/RS39)   £5.00 each 
Tissue Paper (5 or 3 sheets)   £1.20 for 5 sheets 
Or (metallicTS15/TS16/TS19/TS20)   £1.70 for 3 sheets  
Bookmarks     50p each 
Organisers Boxes    £15.00 
Recipe Cards     £3.50 per set 
Gift Bags   £1.70(small)/£2.70(large) 
Gift Box      £2.70 each 
Bunting & Bottle Toppers  £2.70 each 
Garden Planner & Photocards    £2.20 each 

CUSTOMER GURANTEE (UK) 
If for any reason you are not satisfied with your purchase, your Phoenix 
Trader will gladly replace the item or refund your monies in full provided 
it is returned to your Phoenix Trader within 14 days of delivery.  This 
does not affect your statutory rights. 
 

Delivery will normally be within 30 days of your order. 
 
If you need extra space please continue on other side.  Orders 
do not have to be on a customer order form. 
 

I have several arrangements to support specific organisations.  
If you have received your order from via one of these please put 
in their details so I can make sure the appropriate donation is 
made. 

Spinal Injuries Association 

Please make cheques payable to Mrs E Wright 

Phoenix Trading, the company, will not share your personal information with any third party without prior consent.  Our Independent  
Traders operate under the same guidelines. 
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Customer Services 
Phoenix Trading 
UNIT 6,  
307-309 Merton Rd 
London SW18 5JS 
Tel: 020 8875 9944 
info@phoenix-trading.co.uk 

Phoenix Trading is a member of 
the Direct Selling Association. To 
back up our total commitment to 
consumer satisfaction, the DSA 
operates a dispute resolution service 
for any consumer who is still not 
satisfied. 
 

Each Phoenix Trader is an independent seller. 
This Customer Order form is confirmation of your 
contract to buy goods from the Independent 
Phoenix Trader named above. She/he is not an 
agent of Phoenix Trading 

TOTAL SATISFACTION 
We are sure you will be satisfied 
with your purchase.  If not totally 
satisfied please contact your 
Phoenix Trader.  If still not satisfied, 
contact: 

Direct Selling Association 
29 Floral Street 
London WC2E 9DP 
Tel: 020 7497 1234 
ukdsa@globalnet.co.uk 

TERMS & CONDITIONS 
Payment subject to agreement with your 
Trader. 
 
Every effort is made to ensure that the 
information contained in the current brochure is 
correct at the time of going to press and, whilst 
we try to ensure that we hold everything in 
stock, all product is subject to availability. 
 
Delivery will normally be within 30 days of your 
order. 
 
The total price includes delivery if stated 
overleaf. 

CANCELLATION 
You may cancel an order and obtain a full 
refund by notifying your Phoenix Trader 
within 14 days of this order.  This does not 
affect your statutory rights. 


