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About us

As a charity, we rely on donations from individuals to 
continue providing expert support to everyone touched by 
spinal cord injury.

We are the Spinal Injuries Association (SIA), the leading national 
user-led charity, dedicated to helping everyone affected by spinal 
cord injury to rebuild their lives.

We achieve this by supporting a spinal cord injured person’s physical, emotional and 
vocational needs with life-long services that are available in hospital, rehabilitation 
centres, at home, and out in society.

It is our aim to be on hand to support not only the spinal 
cord injured person but also you as their family and 
friends, whenever you might need us.
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“The most memorable moment 
for me with SIA was when our 
Peer Support Officer helped 
Izzy with personal care and 
showed her different ways to 
do things, which she was so 
scared of before.”

“I find it extremely difficult to talk about what’s happened to my big sister Izzy, it was such a tragic 
shock to us all. She was on her way back from a holiday to Egypt when her friend, who had picked 
her up from the airport, veered off the road resulting in Izzy breaking her back in numerous places 
and crushing her spinal cord. 

SIA got involved with us when she moved to the National Spinal Injuries Centre at Stoke Mandeville. 
They were absolutely amazing and it was lovely to speak to people who had gone through similar 
situations and come out the other side, showing us that one day we could all be happy again, like 
they are now. 

The most memorable moment for me with SIA was when our Peer Support Officer 
helped Izzy with personal care and showed her different ways to do things, which she 
was so scared of before. It made Izzy more confident and she felt like they really 
understood her challenges and had patience with her. The nurses were absolutely 
brilliant with Izzy but having someone who actually understands and goes 
through the same challenges themselves was so helpful. 

Izzy is the strongest, bravest person I know, she is getting physically stronger every 
day and her confidence is growing. She’s even returned to work in recruitment. SIA 
has played an important role in this process and I cannot thank them enough for 
their involvement and continued support.

Sophina’s story

4 Family and Friends 02

“SIA is always there for 
for my daughter katherine 
and for us too and for that 
I want to say a very big 
thank you.”

“It’s so hard to put into words the overwhelming, unprecedented feeling when it’s announced 
to you that your daughter is paralysed from the neck down. That’s what we were told in a Greek 
hospital following Katherine’s accident in Athens. She’d been travelling in a taxi which crashed 
into a tree.

Our first contact with SIA was at Charing Cross Hospital when an SIA Peer Support Officer paid us 
a visit. We were still reeling from the shock of it all when we had our first encounter, but I knew 
then that we weren’t alone, that there was someone out there who actually 
understood what my daughter and our family were going through. 
Knowing there was a safety net out there made all the difference. 

Now, Katherine is enjoying a much more independent life in her flat.  
SIA has been brilliant, getting her involved in various projects and even 
arranging for important supplies to be delivered to her doorstep every 
month through SIA Healthcare. 

SIA is always there for my daughter Katherine and for us too and  
for that I want to say a very big thank you.”

Marina’s story

PEER SUPPORT SERVICE
Talking to someone who understands can be a 
lifeline. Whether your family member or friend 
is being treated in a Spinal Cord Injuries Centre, 
Neuro-Rehabilitation Centre, District General 
Hospital or has already returned home, we are 
there to help. All our Peer Support Officers are 
themselves spinal cord injured, and draw on their 
own knowledge and personal experience whilst 
supporting you as you come to terms with the 
impact of your family member or friend’s injury.

Take a challenge with SIA. Join us at one of our many events. 
Visit www.spinal.co.uk
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HOME DELIVERY SERVICE
SIA Healthcare is our dedicated Home 
Delivery Service that provides all the urology 
and stoma appliances and prescription 
medication discreetly to your loved one’s 
door, at a time that suits them.

SIA NURSE ADVOCATE SERVICE
Our SIA Nurse Advocates can help your 
family member or friend to understand their 
treatment and care during a hospital stay by 
giving advice and guidance, and by speaking 
to healthcare professionals on their behalf. 

ONLINE SUPPORT
You can find plenty of online support via 
our website www.spinal.co.uk including 
our message boards, where you can share 
experiences with others, and download SIA’s 
many online publications.

Text CSIA01 £5 to 70070 to donate to us with JustTextGiving by Vodafone, 
or donate over the phone by calling 01908 208 541

CONTACT OUR ADVICE LINE FREEPHONE ON 0800 980 0501
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Cameron’s story

“I was so impressed by the 
charity’s services that I 
organised a fundraiser and 
also volunteered for SIA at 
some of their events.”

Cameron was 14 years old when his dad became spinal cord injured in a motorbike accident. 

“No matter what injury he sustained, my dad is still my dad but I was worried about all the things he 
couldn’t do following his injury, like performing together on stage, skiing or scuba diving. All those 
worries, however, proved unfounded. We have been motivated by finding 
new experiences or finding new ways to do the things that we used to 
do. Since his accident, we have won three national medals singing on 
stage with a Barbershop Chorus, skied down mountains together 
and scuba dived shipwrecks in Hawaii. His motorcycle accident 
has brought our family closer together. From the outset, SIA has 
provided support. Personally, I was so impressed by the charity’s 
services that I organised a fundraiser and also volunteered for SIA at 
some of their events.”

TELEPHONE COUNSELLING 
We understand that as a family member 
or friend there might be times when you 
could benefit from speaking to someone 
impartial about how you feel. Our Telephone 
Counselling Service is confidential and free to 
use. Book an appointment via our website or 
call 0800 980 0501.

FAMILY PACK
Our Friends and Family pack is designed to 
provide you with valuable advice surrounding 
spinal cord injury. The pack contains our DVD 
that offers advice and experience from a family 
perspective and a guide to living with spinal 
cord injury. To order a pack just call SIA on 
01908 604 191.
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Get friends and family involved in our community fundraising to help 
us rebuild move lives after spinal cord injury. Find out more about 
our events by emailing fundraising@spinal.co.uk

“We are so grateful that 
there is such a brilliant 
charity that helps everyone 
affected by spinal cord 
injury. In just over a year, 
Grace’s friends and family 
raised £10,000 for SIA”

“I have been friends with Grace for nearly seven years and along with the rest of her friends and 
family, I’ve supported SIA since Grace had her accident in February 2014. 

When we first found out about Graces’ injury, everyone wanted to help her. However, there 
wasn’t a lot we could do except offer Grace emotional support. Of course, we bought her gifts to 
cheer her up, but that wasn’t going to help her in the long run. We felt pretty helpless. 

It was SIA who managed to give Grace the much-needed support required that her friends and 
family were unable to provide. Grace worked for Superdrug when she had her 
accident and many of us just wanted to raise funds for SIA as a way of saying 
thank you for helping Grace. We had a Facebook page where people could 
donate and we raised funds by hosting BBQs, cake sales, raffles and a sky dive. 
Our Area Manager even ran the London Marathon!

We are so grateful that there is such a brilliant charity that helps 
everyone affected by spinal cord injury. In just over a year, Grace’s 
friends and family raised £10,000 for SIA”

Dani’s Story

Fundraising
Friends and family can support SIA by getting 
involved in our Community Fundraising. 

Find out more about our events by emailing 
fundraising@spinal.co.uk

VoLunteering
Help us rebuild more lives after spinal cord 
injury by joining the team as a volunteer. Visit 
our website to find out more about how you 
can share your skills to support our work.

Leaving a gift in your will not only helps us to rebuild lives now, but 
also in the future. Phone SIA today: 01908 208 541



top 10 Tips for  
family and friends
We asked our spinal cord injured members for their advice on what helped them  
and their families and friends following their injury. Here are their top ten suggestions: 

SOCIAL MEDIA
 Make friends and share experiences by using 
our Facebook page, Twitter feed or Youtube 
channel. Get chatting at:

PUBLICATIONS
We offer a wide range of publications and 
resources for spinal cord injured people and their 
families and friends, to assist with understanding 
their injury and planning for the future.

View the full range at www.spinal.co.uk
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Remember that returning home can 
be a very apprehensive and sometimes 
frustrating experience for a newly-
injured person. Be patient.

 It’s OK to carry on using 
regular vocabulary, for 
example, ‘going for a walk’.

Allow a newly-injured person to do 
things for themselves and let them 
ask for help if they need it.

Make the most of asking questions 
to healthcare professionals whilst you 
have them around you in a hospital 
setting, no matter how trivial you think 
they may sound.

Speak to a SIA Peer Support Officer, 
who can support you in coming to terms 
with your loved one’s injury.

Don’t let your loved one isolate 
themselves – encourage them to talk 
to others i.e. at a Rehabilitation Centre, 
so that they have peers around them.

Get support from and 
fundraise for SIA.

Don’t forget that a spinal cord injury 
can be just as hard to come to terms 
with for you as it is for the injured 
person. Make sure you give yourself 
that time too.

Don’t be afraid to ask your 
loved one a question directly 
about their injury. 

Join SIA to access our bi-monthly 
FORWARD magazine, crammed full of 
useful information on spinal cord injury, 
holiday offers and members’ stories.
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Facing the future together:

how we can help
Here’s how you can make a difference and get involved:

CAMPAIGNING
 As experts in their own condition and care, we 
believe that campaigning starts with spinal cord 
injured people themselves, and you as their 
families and friends. That’s why we invite you 
to join us, as we campaign for positive change 
in healthcare and other Government policy, so 
that the needs of spinal cord injured people are 
recognised and addressed by society. 

FORWARD MAGAZINE
 FORWARD magazine is our flagship  
bi-monthly publication, packed with views, 
articles and news stories on everything 
that’s happening in the world of spinal 
cord injury. 

Subscribe at www.spinal.co.uk
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We take on a variety of different challenges 
across the UK and beyond! There’s a 
challenge to suit every interest and ability, 
so what’s stopping you?

Volunteer in our office or during one of our 
many fundraising activities. We’re always 
in need of an extra pair of hands so get in 
touch if you want to gain new skills and 
help a charity at the same time. 

Support us by organising your own 
fundraising activities, from coffee 
mornings and quizzes, to fish and chip 
suppers.

Encourage your workplace to nominate 
SIA as its Charity of the Year. In return 
we promise to support you as you and 
your colleagues find fun ways to raise 
money for SIA and help spread the 
word about the vital work we do.

Via our website or send a cheque made 
payable to Spinal Injuries Association 
when you return your Membership 
application form. 

Fundraise, volunteer or 
campaign to help us be the 
best charity for the spinal 
cord injured community. 
Find out more and sign up to 
help at www.spinal.co.uk

www.spinal.co.uk  www.spinal.co.uk  

#2#1

#3

#5

#7

#9 #10

#8

#6

#4

Donate online Join TeamSIA

VolunteerBecome a 
Community Star!

Put the ‘fun’  
into fundraising!

Spinal Injuries Association @spinalinjuries
Make a difference, sign up to help at spinal.co.uk



 ADDRESS:  
Spinal Injuries Association,  
SIA House, 2 Trueman Place, Oldbrook,  
Milton Keynes, MK6 2HH

  TELEPHONE: 
01908 604 191

  EMAIL: 
sia@spinal.co.uk

 TEXT THE ADVICE LINE: 
send ‘SIA’ and your enquiry to 81025

 WEBSITE: 
www.spinal.co.uk

 Spinal Injuries Association

 @spinalinjuries

Registered charity number: 1054097   Registered company No: 3175203

Contact Us
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join SIA

Become an SIA member today and have exclusive access to the following 
‘member only’ benefits:

Join the SIA community by becoming a member. 
Membership of SIA is FREE and is open to everyone 
touched by spinal cord injury.

• 10% discount on all SIA publications
• Access to advocacy services e.g. Continuing Healthcare/Social Care/Nurse Advocates
• Supporting letters from our Advice Line
• Free copy of our Directory of Personal Injury Solicitors (on request)
• Discounted rate on all FORWARD magazine advertising
• Membership to a charity that campaigns for spinal cord injury rights and equality

✃

Please complete and return this form.

About you:

Title e.g. Miss, Mrs, Mr ...............................................................................................................................................

First name: ............................................................................................................................................................................

Last name: ............................................................................................................................................................................

Address: ...................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

Country: ...................................................................................................................................................................................

Postcode: ...............................................................................

Telephone: ...........................................................................................................................................................................

E-mail: ......................................................................................................................................................................................

A little more about you:

Twitter name: @ ............................................................................................................................................................

I am:   Male       Female

    Spinal Cord Injured Person      Family Member       Friend

     Armed Forces Background        Healthcare Professional  

Date of birth: .....................................................................

Occupation: .........................................................................................................................................................................

Ethnic origin: 

   White        Black       Asian       Chinese       Mixed Ethnic   

If you are spinal cord injured, please tell us about your injury:

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

Date of injury: ...................................................................

Cause of injury, e.g., road traffic accident or fall:

..........................................................................................................................................................................................................

Level of injury: ..................................................................................................................................................................

Is your injury:      Complete     Incomplete

Were you treated for your initial rehabilitation in a:

Spinal Cord Injuries Centre (name): .............................................................................................................

..........................................................................................................................................................................................................

District General Hospital (name): ..................................................................................................................

..........................................................................................................................................................................................................

Other (name): ...................................................................................................................................................................

Your personal information will be held and used in accordance with the Data 
Protection Act 1998. SIA will not disclose such information to any unauthorised 
person or body but will, where appropriate, use this information when carrying 
out various functions and services, including SIA Healthcare. 

  
  We would like to contact you with news and information about SIA and other ways to  
 support us. Please tick here if you wish to receive this information.
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  Please gift aid my enclosed donation.

If you tick the box it means for every £1 you donate we can claim an extra 25p from the taxman, at no extra cost to you. You need to pay an amount of income tax or 
capital gains tax at least equal to the tax we reclaim from HM Revenue and Customs – currently 25p in every £1 you give.

become a member

Research and Communications

MEMBERSHIP TYPES

FULL MEMBER:  
Spinal cord injured person aged over 18 living in the UK

ASSOCIATE MEMBER:  
Any individual with an interest in our work  
e.g. healthcare professional

FAMILY AND FRIENDS MEMBER:  
Any individual who is a family member or friend  
of a spinal cord injured person

JUNIOR MEMBER:  
Spinal cord injured person aged under  
18 living in the UK

EUROPEAN MEMBER:  
Any individual living in Europe

OVERSEAS MEMBER:  
Any individual living outside Europe

How did you find out about SIA? .....................................................................................................................................................................................................

..........................................................................................................................................................................................................................................................................................

........................................................................................................................................................................................................................................................  .................................

Would you like to set up a regular gift? .........................................................................................................................    Yes       No

Would you like to leave a lasting gift in the form of a legacy to SIA?...............................................    Yes       No

Would you like to organise your own event?............................................................................................................    Yes       No

Would like to know how to get involved in SIA activities?..........................................................................    Yes       No

Keep in touch
Please select your preferred method/s 
of communication:

   Email

   Letter

   Telephone 

Please return the completed form to:
Freepost SPINAL INJURIES ASSOCIATION

Membership to SIA is free but we do rely on donations to provide our services.

I have enclosed a cheque donation for £ .............................................................................. to Spinal Injuries Association.


