
Welcome to our online community 

Please find below some guidelines with regard to the use of the SIA online 

Message Board.  

We want this Message Board to be a safe place for people to express opinions and a healthy 
environment for discussion.  Postings containing the following will therefore be removed: 

 Text in all CAPITALS - this is usually considered to be shouting and is not acceptable.  

 Insulting or personal attacks against SIA staff and Message Board members will not 
be tolerated.  

 Posts likely to disrupt, provoke, attack or offend others 

 Posts containing swear words, racist, sexist, homophobic, sexually explicit, abusive 
or otherwise objectionable content. 

 Anything that breaks the law or condones or encourages unlawful activity. This 
includes breach of copyright and defamation of character. 

 Posts that advertise products or services for profit or gain. There is a designated area 
for private sales on the Message Board. SIA does not allow commercial posts on the 
Message Board. If you would like to advertise with SIA then please contact our 
Marketing and Communications Officer with regard to advertisements on the 
website and our Publications Manager with regard to advertising in our magazine, 
Forward.  

 Posts written in anything other than English 

 Where someone is seen to impersonate someone else 

 Posts describing or encouraging activities which could endanger the safety or well-
being of others 

 Any posts which are considered to be spam eg posts containing the same, or similar, 
message posted multiple times  

For your personal online security we would strongly advise you not to include your email 
address in any posts you make to the Message Board.   

Illegal activities 

SIA will not knowingly post messages that incite or advocate illegal activities.  

Fundraising Requests 

In response to requests from our members who are actively fundraising for SIA, we do not 
publish posts requesting support for fundraising efforts outside our own organisation. We 
are sorry for any disappointment but feel we need to respond to the wishes of our members 
and support them in their fundraising efforts for SIA. 

Deletion of Threads 

Users of the Message Board should not delete threads that contain more than one post – 
once a thread has attracted a number of users then it is not the right of the person who 
started that thread to delete it. In turn, SIA itself will not delete threads unless they violate 

mailto:s.davis@spinal.co.uk
mailto:b.duggan@spinal.co.uk


the House Rules set out above. If you feel that a thread should be deleted then please 
contact SIA to let us know the reasons why and we will then take the appropriate action. 

Medical Topics 

Although medical topics are often discussed on the Message Board, SIA would strongly 
advise those seeking guidance on medical matters or alternative therapies to seek advice 
from a qualified practitioner or doctor. Please do not stop taking your medication or make 
changes to your medical regime without first consulting your doctor.  

General Housekeeping of the Message Board 

SIA will manage the Message Board to ensure that where there have been few posts and no 
activity on a thread within the period of a year then the thread will be removed. This will be 
at the discretion of the Moderators and threads with little content but which contain useful 
information will not be removed. 

Advertisements on the For Sale forum will be removed after 3 months. However, advertisers 
can repost for another 3 months if they wish to do so. 

Removed Messages 

If your message is taken off the board, a member of SIA staff will contact you to explain the 
reason why and, if appropriate, invite you to resubmit your message in an altered form. 
Where you disagree with the decision to fail your message, you have the right to appeal to 
the Chief Executive Officer of SIA by writing to her at SIA House. The Chief Executive Officer 
will respond to you with her decision within 10 days. If you disagree with this decision you 
have the right of final appeal to the SIA Governing Council. You should submit your appeal in 
writing. The Governing Council will discuss your appeal at their next available meeting and 
inform you of their decision. The decision of the Governing Council is final. 

Disclaimer 

The thoughts and views expressed on this Message Board do not necessarily reflect those of 
SIA 

Posts in some sections of the Message Board may not be appropriate for younger members 
and parental guidance is advised. Therefore, parents/guardians are advised to guide under 
18’s towards the Young Peoples section of the Message Board.  

SIA welcomes feedback, both positive and negative, about our services but please make 
sure your comments are in line with the above House Rules. Repeatedly posting personal or 
offensive comments about individual members or people who work for SIA may be 
considered harassment. We reserve the right to remove such messages and take action 
against those responsible. 
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