
 
Event terms and conditions 

 

By registering for an event with Spinal Injuries Association (SIA) ("we") you are agreeing to the following 
terms and conditions. 

General 
• If you are registering other people into an event you are accepting the terms and conditions on 

their behalf and are confirming that you have been given the authorisation to do so. 
• We reserve the right to close registration when participant levels reach capacity. 
• Participants under the age of 16 years must be accompanied by a parent or guardian, who will 

take full responsibility for them throughout the event. 
• Personal information will be stored, used by the event organiser and their partners in connection 

with the organisation, staging and administration of the event. 

Event changes, cancellations, and refunds  
• Once registered, you will receive written confirmation of your place. Your entry and any fees 

associated are non-transferable and non-refundable. 
• We reserve the right to change any details of the event, such as line-up, the event date, changes 

to the timings, or make any other amendment to the event that we deem necessary to stage the 
event. Any change to the event will be communicated to participants as soon as possible. 

• Refunds can be requested in the event of any date change. No full or partial refund shall be made 
for any change in start time for an event provided the event takes place on the specified date of 
the event. 

• We reserve the right to amend the event format or cancel the event due to circumstances beyond 
its reasonable control or for any safety related reason with no further liability whatsoever arising 
from such cancellation. In the event of SIA cancelling the participant will be offered a full refund 
unless the place is able to be transferred to a different day.  

• If Government restrictions prevent us from holding the event, a full refund will be offered for 
ticket/team sales. We will endeavour to postpone not cancel the event, if we postpone the event, 
ticket monies can be transferred to the next event.  

Liability  
• You agree to take part at your own risk. We shall not accept liability for any injury to any person 

as a result of participation in this event. 
• We shall not accept responsibility for loss of or damage to participants’ property or property 

belonging to third parties. 
• Any participant that acts negligently, maliciously, with wilful misconduct or otherwise without 

due care and attention for the event or other participants, to cause the participants removal from 
the event, will not be entitled to a refund. 

• SIA reserves the right at any time to remove participants from the event. 

 
 
 
 



 
 
 
Communications and marketing 

• By registering you agree to receive emails, mail and texts regarding information about this event, 
which may include location, parking details, health and safety information, recommended 
clothing and footwear, training advice and fundraising guidance. 

• Photographs and video footage taken during the event may be used to publicise this event and 
the work of SIA. If you do not wish to appear in any photographs or films please notify a member 
of the SIA event team. 

 
On the Day 

• If you arrive late or do not turn up to the event the cost of your ticket will be treated as a donation 
to SIA – refunds will not be issued. 

 

SIA reserves the right to update their terms and conditions in relation to the event at any time or prior to 
the event day. 
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