SPINAL INJURIES
ASSOCIATION
EDI consultant

Dear candidate,
Thank you for your interest in joining this special charity with its vital
role and unique culture. I hope that you find the following information
useful in supporting your decision to apply.
The Spinal Injuries Association is committed to a singular vision: a
fulfilled life for everyone affected by spinal cord injury. Everyone has a
right to live a fulfilled life and that means the life they choose, a life that
has the same opportunities as everyone else. Our work in campaigning,
education and support is based on the personal experiences of our
members.
We’re the leading national charity supporting individuals who sustain
damage to the spinal cord resulting in paralysis. We are a dedicated
organisation providing high-impact, quality services for spinal cord
injured people and their families.
Being a user-led organisation is important to us; as well as our 13,000
members and growing, just under half of our staff and 90% of our
trustees live with spinal cord injury.
You’ll be joining the charity at a pivotal time in our development journey.
Our passionate team are driving forward ambitious plans to be a true
Association for all, to build on our success and achieve greater impact,
this post will play a critical role in achieving our ambitions. We hope that
the role inspires you and look forward to receiving your application.

Nik Hartley OBE
CEO, Spinal Injuries Association

About us
We’re the expert voice and leading source of information and advice for people affected by
spinal cord injury (SCI). For over 45 years, we’ve been supporting spinal cord injured
people and representing the wider SCI community to government and other decisionmakers. Our work in campaigning, education and support is based on the personal
experiences of our members.
Our membership continues to grow, and we represent more than 13,000 people.
Our belief is that everyone has a right to live a fulfilled life and that means the life they
choose, a life that has the same opportunities as everyone else’s. These beliefs have
informed the development of our strategic plan:
SIA website
SIA Strategic Plan
Impact Report 2020/21
FORWARD June edition
YouTube
SIA’s vision is a fulfilled life for everyone affected by spinal cord injury.
SIA’s purpose is to support all those affected by spinal cord injury by advising, educating
and campaigning on their behalf.
In the past two years we have been redoubling our efforts, through an exciting new
framework that has the potential to make this vision a real possibility, by developing an
Association model that can:
· Serve the immediate and long-term needs of all people affected by a spinal cord injury
· Challenge all the barriers to accessing quality services and the means to achieving a
fulfilled life. We have therefore committed to expand, diversify and be an Association not
just of individuals but of organisations.
To achieve this, we have begun to build a support-network of trusted partners in each
region and on-line, available to everyone affected by a spinal cord injury
We have been shifting our modus operandi from a ‘delivery-at’ approach, to one based on
engagement, enabling and network building in all our services, in all our advocacy, and in
all our digital communications channels.

Role requirements and person specification
Job Title:

EDI consultant

Reporting to:

Head of People

Role requirements
We are looking for an EDI specialist consultant to complete a full review of our organisation which
would form the basis for a full EDI strategy in order to enhance our engagement with our internal
and external stakeholders and become a truly inclusive and diverse organisation. We are committed
to meeting the needs of the spinal cord injury community and this piece of work is a vital component
that will inform the planning of our next five-year strategy.

Duties and responsibilities
We know that to best support members now and in the future, we need to reflect the communities we
serve. Our Board of trustees and the Senior Leaders Team (SLT) have endorsed their strategic
commitment to this work. This is reflected in us having a trustee EDI champion and the Director of
Finance and Operations leading on our EDI objective.
Earlier this year, we convened an EDI focus group made up of representatives from across the
organisation. The group’s remit is to review and assess our people and membership diversity and
lead on improvements to make SIA more diverse and inclusive.
This piece of work will provide the basis for the development of a full five-year EDI strategy for
which we will seek further support as needed.

Statement of work required
Reporting to a SIA EDI Project Lead (part of the EDI focus group), we would like to engage an EDI
Specialist Consultant to carry out an in-depth review and analysis of our current EDI status and
formulate organisational objectives to provide the start point for developing a full strategic EDI plan.
The following activities have been identified for this task, however we are open to take advice on the
work required:
Review of internal stakeholders including staff, volunteers and trustees to identify trends/gaps.
Review of external stakeholders including service users, members and others to identify
trends/gaps.

Carry out relevant surveys to further gather information as required to support the development
of our EDI strategy.
Review our current EDI policies and procedures and make recommendations.
Benchmarking against other charities in the sector.
Provide suggestions on people training and development.
Identify key priority areas (possibly using a RAGing system).
Output – The above activities would inform the creation of a full report analysing our current EDI
status.

Person Specification
Experience of development of EDI strategies.
Experience of engaging with stakeholders at all levels and requirements elicitation.
Knowledge of the 3rd sector or disability causes desirable but not essential.
Demonstrate a clear understanding of the difference between the social and medical models of
disability.
Available to commence work in February 2022 and able to complete the project by the end of
March 2022.
Applicants must be UK based and be willing to travel to Milton Keynes at least twice during the
project.
If this is you, we’d love to hear from you. Please send us your CV along with a covering letter to
explain why you are interested in this project referring to the Project Brief above.
Deadline for applications is 31 January 2022.
We reserve the right to close the vacancy when we are in receipt of sufficient applications. Should
you wish to apply for this post you are advised to submit your CV and a covering letter as soon as
possible.
At SIA, we value diversity. We are committed to providing an inclusive and supportive environment as
we believe diversity fosters a more innovative, creative, and caring culture. We are striving to create
a culture that fully represents all the communities we serve. We are an equal opportunity employer,
and all applicants will be considered for employment regardless of race, age, ethnicity, religion,
sexual orientation, gender, gender identity, family or parental status, or disability status. Disabled
candidates who meet the standard job criteria will be offered a guaranteed interview
For more information, please contact: Jen Sims - 01908 732124 - j.sims@spinal.co.uk

