SPINAL INJURIES
ASSOCIATION
Partnerships Manager

Dear candidate,
Thank you for your interest in joining this special charity with its vital role and
unique culture. I hope that you find the following information useful in
supporting your decision to apply.
The Spinal Injuries Association is committed to a singular vision: a fulfilled life
for everyone affected by spinal cord injury. Everyone has a right to live a fulfilled
life and that means the life they choose, a life that has the same opportunities as
everyone else. Our work in campaigning, education and support is based on the
personal experiences of our members.
We’re the leading national charity supporting individuals who sustain damage to
the spinal cord resulting in paralysis. We are a dedicated organisation providing
high-impact, quality services for spinal cord injured people and their families.
Being a user-led organisation is important to us; as well as our 14,000 members
and growing, just under half of our staff and 90% of our trustees live with spinal
cord injury.
You’ll be joining the charity at a pivotal time in our development journey. Our
passionate team are driving forward ambitious plans to be a true Association for
all, to build on our success and achieve greater impact, this post will play a
critical role in achieving our ambitions. We hope that the role inspires you and
look forward to receiving your application.

Nik Hartley OBE
CEO, Spinal Injuries Association

About us
We’re the expert voice and leading source of information and advice for people affected
by spinal cord injury (SCI).
For more than 45 years, we’ve been supporting spinal cord injured people and
representing the wider SCI community to government and other decision-makers. Our
work in campaigning, education and support is based on the personal experiences of our
members.
Our belief is that everyone has a right to live a fulfilled life and that means the life they
choose, a life that has the same opportunities as everyone else’s. These beliefs have
informed the development of our strategic plan:
SIA website
SIA Strategic Plan
Impact Report 2020/21
YouTube
SIA’s vision is a fulfilled life for everyone affected by spinal cord injury.
SIA’s purpose is to support all those affected by spinal cord injury by advising, educating
and campaigning on their behalf.
In the past three years we have been redoubling our efforts, through an exciting new
framework that has the potential to make this vision a real possibility, by developing an
Association model that can:
· Serve the immediate and long-term needs of all people affected by a spinal cord injury
· Challenge all the barriers to accessing quality services and the means to achieving a
fulfilled life. We have therefore committed to expand, diversify and be an Association not
just of individuals but of organisations.
To achieve this, we have begun to build a support network of trusted partners in each
region and online, available to everyone affected by a spinal cord injury
We have been shifting our modus operandi from a ‘delivery-at’ approach, to one based on
engagement, enabling and network building in all our services, in all our advocacy, and in
all our digital communications channels.

Role requirements and person specification
Job Title: Partnerships Manager
Reporting to: Head of Investments and Partnerships
Contract term: Full-time, Permanent

Role requirements
OVERVIEW - In this role you will grow, diversify and strengthen SIA’s income from corporate
partners and events to achieve a projected annual income of £1.3 million whilst building
strong, meaningful relationships with supporters and colleagues. Working with the Head of
Investments and Partnerships, you will develop and deliver corporate partnership strategies
and events programme, whilst leading and motivating a team of high-performing
fundraisers. Key areas of responsibility include,
CORPORATE PARTNERSHIPS
Lead development and implementation of a strategy to cultivate mutually beneficial
partnerships with a growing number of corporate supporters from a range of sectors. This
will include,
Establishing multi-year strategic partnerships with key corporate supporters.
Diversifying SIA’s portfolio of corporate partners, through research and networking.
Creating entry opportunities for new corporate supporters.
Implementing stewardship plans to build strong, long-term relationships.
Reviewing and analysing new partnership models/opportunities.
Taking a holistic approach to partnerships by exploring all options including donations,
sponsorship, corporate foundations, staff fundraising, Charity of the Year, events,
volunteering, in-kind support, etc.
Working with the Head of Investments & Partnerships to create compelling partnership
opportunities which contribute to the achievement of SIA’s wider aims.
Working collaboratively with SIA colleagues (in particular, regionally based service
delivery teams) to create and strengthen SIA’s partnerships through local cultivation and
stewardship activities.
Assuming personal responsibility for managing and strengthening selected
partnerships.
Assuming overall responsibility for ensuring corporate partnership obligations are met
and due diligence carried out.

CHALLENGE, COMMUNITY AND SPECIAL EVENTS
Oversee development and delivery of challenge events and community fundraising
activities, including those led by SIA, corporate partners, community groups or individual
fundraisers.
Oversee development and delivery of a programme of special fundraising events,
including those led by SIA, corporate partners, community groups and individual
fundraisers.
Play leadership role in building strong relationships with fundraising event partners,
sponsors, speakers, attendees and suppliers.
TEAM LEADERSHIP
Line manage staff responsible for delivering challenge events and community
fundraising activities, as well as cultivating corporate partnerships and business
membership.
Line manage staff responsible for delivering special fundraising events, as well as
supporting the fulfilment of non-fundraising events as appropriate.
Contribute to SIA’s strategic planning and budgeting process - taking responsibility for
developing plans and budgets for fundraising areas within the role remit.
Plan, review, analyse and report on income and expenditure.
Take charity-wide view of opportunities to enhance and develop corporate partnerships
and events.
Take leadership role in ensuring all fundraising materials and communications (print
and digital) relating to corporate partnerships, challenge events, community fundraising
and special events are high quality and adhere to SIA’s brand guidelines.
Ensure record keeping is accurate and up-to-date across the team.
Ensure fundraising laws, best practice and SIA policies and procedures are followed.
REPORTING, LINE MANAGEMENT AND TEAMWORK
Engage in regular supervision and appraisals and take relevant professional training.
Attend and contribute to internal and external meetings.
Deputise for the Head of Investments and Partnerships, as required.
Administrate and organise own work to ensure it is accurate and meets agreed deadlines
and reporting requirements.
Serve as a role model at all times, embodying SIA’s mission and values whilst helping to
ensure code of conduct, policies and standards are understood and adhered to.
Undertake other tasks, duties or projects that may arise from time to time
commensurate with the post as directed by Head of Investments and Partnerships.

Person specification
Job title: Partnerships Manager

Knowledge and Experience

Essential

Experience in a charity fundraising role

X

Track record of raising money from corporate partnerships, challenge
events, community fundraising and special events.

X

Demonstrable experience of instigating and cultivating donor relationships.

X

Demonstrable experience of planning and delivering fundraising events

X

Demonstrable experience in financial planning and budget management.
Demonstrable experience of building, developing and empowering high
performing teams.

Desirable

X
X

Skills
Excellent communication skills, verbal and written skills a strong command
of English language and grammar.

X

Strong negotiation and influencing skills.

x

Ability to problem-solve, analyse options, and make decisions.

X

Ability to take responsibility for income growth and use initiative.

x

Ability to set, monitor and report on plans and budgets.

X

Supervision skills with ability to support, guide and develop team members.

x

Excellent team working skills with proven ability to build strong
relationships with internal and external colleagues at all levels

x

You will be:
Educated to a good level or relevant fundraising qualification.

X

Professional, positive, and collaborative attitude with a high degree of
integrity, tact and diplomacy.

X

Commitment to equal opportunities and valuing diversity in the workplace.

x

Understanding of and empathy with services for spinal cord injured people.

X

Salary, hours and benefits
Salary: £36,000
Hours: 37.5 hours per week - Flexible and hybrid working arrangements will be
considered
Annual leave: 25 days leave per annum, plus paid Bank Holidays (increasing to 28 days
after three years and to 30 days after five years of service)
Access to Group Pension scheme (6% employer contribution)
Access to Group Life Assurance scheme on commencement of employment
Access to discounted gym membership (salary sacrifice)
Health cash plan
Free car parking at our Head Office in Milton Keynes
Investing in our people – all members of staff are encouraged to discuss their
development plans and aspirations with their line manager. A budget is available for
talent development
Wellbeing – People are at the heart of everything we do. We offer agile working in our
modern revamped bright open plan office, quarterly staff development days, annual
appraisals, regular 121’s and an Employee Assistance Programme

Applications
At SIA, we value diversity. We are committed to providing an inclusive and supportive
environment as we believe diversity fosters a more innovative, creative, and caring culture.
We are striving to create a culture that fully represents all the communities we serve. We
are an equal opportunity employer, and all applicants will be considered for employment
regardless of race, age, ethnicity, religion, sexual orientation, gender, gender identity, family
or parental status, or disability status. Disabled candidates who meet the standard job
criteria will be offered a guaranteed interview.
For more information about the role, please contact: Jo Neale on j.neale@spinal.co.uk.

Application process
In order to apply, please click here where you can upload a copy of your CV, cover letter and
Equalities and Diversity Monitoring Form.
Timeline:
Closing Date: Thursday 28 July end of play (5.30pm)
Interviews: 1st interviews, Monday 1 August, 2nd interviews Friday 5th August

