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A wheelchair assessment is an appointment with a qualified healthcare
professional to see what equipment (wheelchair and cushion) is best for you to
allow you to be as independent as possible.  It will look at your physical needs,
and what activities you want to do. It will also think about anyone who’s helping
you or moving your wheelchair. It is important you go prepared, so you get the
most out of your appointment. Watch our video ‘Your wheelchair assessment’ on
YouTube.

WHAT IS A WHEELCHAIR ASSESSMENT 

Where is the wheelchair service and how will you get there and/or park 
Do you want to take someone with you (family member, carer, interpreter) 
Take note of measurements: Width of narrowest doorway in your home, height
of bed, armchair seat and toilet seat.
Check your appointment letter, this will have details about location, duration of
the appointment, what to expect at your assessment, and other useful
information. 
Prepare a list of medications you take and your GP details.
Be prepared to answer questions about your daily routine.

BEFORE YOU GO
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2      wheelchair assessment

 You may be asked these questions:
What help do you have available? 
What does an average day look like for you? 
How is your mobility? How does it change day by day? (think
about good days and bad days) 
What’s your daily routine? 
Have you had any problems with your skin? 
Have you got any concerns about the way you sit? 
What activities do you currently do and what activities would
you like to do?  
What equipment you have already tried? 
What support do you need? (from carers/ family members) 
What vehicle/s you use or how you plan to access transport 

If you have Cauda Equina Syndrome be aware that SIA has created
a letter for you to share at your appointment. DOWNLOAD HERE

AT THE APPOINTMENT 

Wear comfortable clothing which
allows you to complete transfers.
Be aware that you may need to
remove some clothing to allow the
therapist to assess your posture.  
Take glasses (long - distance and
reading) 
Take hearing aids. 
Take mobility aids that you
currently use (any splints / braces/
stability support / walking sticks /
crutches / z frame / wheelchair) 
If you use a transfer board or a
sling, take this with you. 

ON THE DAY
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https://www.spinal.co.uk/wp-content/uploads/2023/10/CES-wheelchair-letter.pdf


3      wheelchair assessment

You will be told the result of the assessment. It’s likely to be one of the
following three:

1.You qualify for equipment (wheelchair and cushion) and it will be
provided at the appointment 

2.You qualify for the equipment and it needs to be specially ordered. Check
with your wheelchair service about how long it will take for your
equipment to be available. You will be given another appointment for
hand over of the equipment. 

3.You don’t qualify for equipment. This is sometimes because you might
only need a wheelchair for some of the time (e.g. Cauda Equina Syndrome
or if you have an incomplete spinal cord injury) 

AFTER THE ASSESSMENT

You will get an appointment for your new equipment to be handed over to you.
You will be given information on how to use it and it will be set up for you. If
you are given a powered wheelchair, you will also need a driving assessment
to check you are safe to drive.  You may need another appointment to have the
driving assessment; the wheelchair service will arrange this with you. 
 
These decisions will be based on strict NHS guidelines about your medical
needs and may be different depending on where you live. This might be
different from what you expected. You do not have to accept the wheelchair
offered. You can buy your own wheelchair privately. You can also buy one
using a ‘personal wheelchair budget’. This is a virtual amount of money from
your wheelchair services which allows you to go to a supplier and choose a
wheelchair, paying for any upgrades out of your own money. 
 
NHS England » Personal wheelchair budgets 

GETTING YOUR WHEELCHAIR
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpersonalisedcare%2Fpersonal-health-budgets%2Fpersonal-wheelchair-budgets%2F&data=05%7C02%7Cl.eggleton%40spinal.co.uk%7Cd3f9a886386f4d195d2c08dd88a271ab%7C84bfc2b202aa454dacdfa61a9327b299%7C0%7C0%7C638816953476324844%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=59bGlx2bz9EHjc7T4EvDCes2UV%2FKXLxL26LEw61RQI8%3D&reserved=0


Remember to ask about follow-up appointments. These aren’t
automatic so you will need to call if you think your needs have
changed or if there is a problem with your wheelchair or cushion.

After your appointment, if you have any concerns about your 
equipment contact your wheelchair service first. If you need 
further help or support, the Wheelchair Alliance has lots 
of information that can assist you. 

FOLLOW UP APPOINTMENTS 

This information sheet has been prepared by SIA and contains general advice that we hope will be useful. Nothing in this information sheet should be construed as giving
specific advice, and it should not be relied on as a basis for any decision or action. SIA does not accept any liability arising from its use. We aim to ensure the information
is as up-to-date and accurate as possible, but please be warned that certain areas are subject to change from time to time. Please note that the inclusion of named
agencies, companies, products, services or publications in this factsheet does not constitute a recommendation or endorsement.
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Check out our Access All Areas travel and mobility videos and podcasts, and
connect with people who can share their experience and advice via your local
SIA Community Support Group and SIA Support Network Group (Facebook)

Wheelchair Evaluation (Nu Motion) 
Click on the image below to watch the video on YouTube:

FURTHER INFORMATION

For more information, visit our Travel Hub or contact us at:
Spinal Injuries Association, SIA House, 2 Trueman Place, Oldbrook, Milton Keynes, MK6 2HH
e: travel@spinal.co.uk   t: 0800 980 0501 (freephone support line: Monday - Friday 10.00am-4.00pm) 
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https://www.wheelchair-alliance.co.uk/
https://www.wheelchair-alliance.co.uk/
https://www.wheelchair-alliance.co.uk/
https://youtu.be/GgPTm17H4ms
https://www.spinal.co.uk/get-support/community-groups/
https://www.facebook.com/groups/781029352445789
https://www.spinal.co.uk/travel

