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P DUNHGWH @XQFK R RXUQHZ DQGDP EIMRXY
VHYHOQ \ FDUWDMI\ 2 XUSXUSRVH LV \R EHWH H SHW
JXIAQ) YREHIRUSHRS®BIZ IW VSIQDOFRGIQWY  1RU
RXUVHARUDQG | RUWH SXEQE WH P HAD DQG\WH
JRYHUGP HOA HKDYHWUHH WDV RLP DWYH J RDY

*HID

$ 8. JRYHUIGP HONDQG SXEAF

FKDP SIRQQJ WH FDX\VH

,QDEEMRQ R WHVH RYHLDURKIQ) SURUMIV Z HKDYH VHWEHSDUR HQBOI RO REMPWYHY DQG P LOMRQHV | RU
WHCQHW P RQMVDVSDUAR DVHYHQ \ HDUVDMI\ \RHQIDIH P HP EHY/ Z W VSICQDOFR G LOMUY

2 XUDP EIMRXV SOQQQJ 1L0P HZ RNLGFRUSRIDMY WHQHHGV R WRVH D THAMGE) VSIQDOFRUGLONU RXU
WHQIWWY DQGH SHUWH DV D FKDUW DBRQIMGH RXUINGDGADOSDLDP HMY/

7KH DERYH.J RDY Z |@EH DSSURDAKHG
IQIRXUQLIHHQAZ DV
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( YH) \Z RKRXU/ D SHVRQW AH LY FKDQIHGZ KHQWH
VXWEIQ D VSICDCFRUGIOWU  7KHUZ RUTS_ DQGWDW

R WHUIDP 1O _ IV\MUHGXSMICH GRZ Q 6SICDOFRG

QWY FDQEHFDXVHGE\ DFA.GHQN LEIpHWHY DQG KHDOK
FROAMRY/

6 SIQDOFRUG LMY LV @H FKDQILQ) FDXVIQJ SDLDOMY DQG
@V R VHODIRQEHBZ \WHBYHCR GDP DIJHVRWH VSIQDO
FRUG 3HRSMIZ LW VSICDOFRUGLOMU. P LJKWORWEH DEG

VR Z DO RUP LJKWBRVHFRQARCR WHUE@GGHUDQGERZ HO
IXCPARQ

3HRSMIZ IW DKLIKHJ BIYHAGMU P D\ DORKDYH TP WGRU
QRKDQGDQGDLP I XQRPMRQRULHD RQD YHOMDRUVR EUHDH
6RP HSHRS®I P LJKVWAMIEH DEGI\R Z DN EXWH SHUHQFH
RWMHUFRP STFDWRQV EHFDXVHR WHULQWU

$ VSICDOFRUGIQWU FDQEHKXIHD WDXP DAF_ | RUERK \WH
SHIRQALHA® DI HAMG DQGWHUILP 1O

7KHQHZ VWDW RX P D' GHYHUZ DN DI DLIQ RUFDQQRARIHJ
FRQARO, RUEMGEHJRUERZ HY LV GHYDWRMQ)  7KH SK\ MIFDO
DQG SV FKRBILFDAP SDAWR VXWEIQQ) DAH FKDQILQ]
QVDELONV WD T HRAW HYHY DVSHPAR \ RXURZ Q@H DQGWH
QHVR WRVHFBRVHAMR\ RX IV XQGHQIDE® KXJH

7KLY COWRQDOALHARY _ DIRQIMCH6,$ W VXSSRUNHE RIN
IXIGHV_ IV GMIGHGWRKHS DQ RHDIIHAMGE VSIQDO
FRUGIQWU EXIGED QHE RINR SLDRIFDOHP RARCDCDQG

SV FKRBI LFDOVXSSRUV

6 FLRIDMURXIK R LQGRXWP RIHDERXVWKRZ 6,$  DQGRXU
QHE RNR WXMG SDUZHY DQGEXVICHW P HP EHY/_ FDQ
KHS SHRS®1 UHEXIGE DADVSHAV R WHUQYHY DADQ. SRQW

DIMUVXRLQQ) DVSICDOFR GO

VWKHWLQ) Z W 6,$ 1V \WH. GROVBIVAHDWXUH\ RX DQG\WHQODNH\ RX Z DIMZY
ZRGHIQ DGVMY RINIQ) 7KH UHDAXUH\ RX WHQWH DPABXSSRIY \ RX

FROGHAD \ RX HTXISSIQJ \ RX Z WY DKHNGRZ OGIH\ RX GGVWIRZ \ RXQHHEHG
, QAOVYWRZ Z KDWAGQYWIZ 6,$ IIBGIQWRMHEO@V X
710D AXIKWMUR SHVRQZ W VSICDCFRUG QWU

6SIDOQNUHY $WRADWRQ
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$ IXOBGAHIRUHYHY ROHDIIHAMGE\ VSICDORRUG LML &RP SDMRDM FRUDIHRXY FRIER DAYHDQG

6 SICDOQMUHY $WRADIRQ 6,$ LV WHH SHIWIXIAQ) YREH IQFOMYH_ Z HOMIQWR RUVHIEH XVHY DQG
IRUQHDIWUVSIQDOFR GIQMUY  : HDLHDP HP EHUKIS P HP EHY HIXS WHP Z W DQGFRQCHAWNHP \R\WH
RUDQVDWRQ_ KHHIRUWH SHRGIMQ ZIWNVIIADO  NgRz BIGIH VNL@Y DQG VXSSRUMWH. GHHGVR BDGD

FRGIQMU _ DvZ HODV WHKXQAUHGVR WRADQGVR SHRS®! | XQIapGa@H
Z KR DUIHWHUIDP 1QH 1UHQGY FDUHLYY DQGKHDAOKFDUH
SIRMGHY $ QDWRY ICHQHE RINR VXSSRUV

2QHR WHZ D\ VZ HGRWLY IV WURXIK FRRUGQDWY)
: HZ DQARP DNHVXUHHYH) RHDIHAWGE! VSIQDOARGIQMY b CDARGDOCHE RINR VXSSRUWHIYERY 2XU

KDV WKMG SDUZHY DQG EXMCHW P HP EHY FDQRITHJ
a DKHDOY DQGFDLHW WP \WDWP HHV WHUQHHGY VSHADDAMYXSSRINQ DODVSHW R OMQJ Z HOY W
a DFFHW \R H SHINWVXSSRUNDQG DGYRADA DADQ. SRQW DVSIQDOFRG QMU

a DQLQIRUP HGDQG VXSSRUAYH VRAHW

1\ R YIMWH B HWXSSRIMHRAIRQ R RXUZ HEMIW RUGRN WILRXI K RXUVXSSRUNHE RINJXICHY \ RANDHHZ HVSOQW
RXUIQ RP DWRQ VXSSRINDQGDGYRDR |RUSHRSBIDITHAMGE VSICDCFRRWGIOWU LORWUHH DUHDV DV IRBRZ V

%G ODNKLY O1CE50 DALY/ / LHO DY/

( P RARCDOVXSSRUNURP SHHWV
Z KRWYHEHHQWHH DQGDXQTXH
SHHU BIG FRXQUHIQ) VHUMEHWR
KHS SHRS®1 DQGWHUI DP LaH

$QH SHUHQFHGWDP Z W D
SIRTHOWDANWIHRWGR VXAHW

LQDGYRADW) DQGHDP SDLIAQ]
IRUWHUWIKW R SHRSBIZ W

DEDSVWR @HZ W VSICDOFRUG VSICDOFRUGIQWU DQGVXSSRUMY

WHP Z W JHMQJ EDANVRZ RIN
Z KHHBKDIUWNGQY WDQVSRUWV
KRICD V RUMBUMY DICP 1O

I $AMDAHD \ RXFDQUDUAK B\ LHJIRQDQGP HHWKHG,$ WDP _ DQGH WQGHGWEP R WKWWMG SDUGHLYY DQG RKHU
BEXMOHWHY _ Z KRRSHDM LQ HDFK J HRI UDSKIFDCDUHD

,QWLY QDWRCDOALHARY - Z HfH @QAMG RUSDURHY EXMQHWP HP EHY  7KHVHRRYY FRYHIHG IGFOXGH
DQGWH RKHURI DQVDWRQV Z W ZKRP ZHZ RN HWHJURXSHGWIHP a VSHADDMYSICDORRUGIOWY FHOAHY

B VHARU DAFRWEQ) VR WHWSHR VHIYEHV WH SURYIGH 8 QCHUHDRK aFDH
LAAVIGDCHOM  \ RXA\DVHH WH RLI DQVDARQY GFDWRQ DQGZ KHHWH a®GUDO
RSHDM DV Z HODV WH WIDQIHR VHIYIFHVWH RITHU allcbgH
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https://www.spinal.co.uk/get-support/
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$VZ HODV WHVHXYFHV 6,$ FDQR |1HJ DACR FRWYR SHRSO!
Z W VSICDOFRUG LMY RUWHUIDP IGHY Z HNQRZ. WDW
P RHLYRWQQHHEHS 6R Z HHZ RINQJ Z W DQHYHJ

$QRXUSDUIAHY KDYHWHWNQY NQRZ GIGIHDQG

XQEHIMQEQ) R KHS SHRS®I QRAMMADCDSWR LAY EXW
DORWRWUYH

LQRUHDVQ) QXP EHUR GRADCDQG QDWRQDOSDUZHLY DQG BXMGHW  $ @RXUWKVAMG SDUGHLY/

P HP EHY RHDWQ WH ERWHE RIN SRMEGT VRWDW HFDQ
VHIYH VXSSRUIADQG LI KWRUHYHY DVSHAAR Z KDAGH LCHY HDRK

SHIRQV I XOCBIGAH

%4-FDXVH Z HXQGHIARIQG WDWD | XDLEBIG A H GR\V ALIHHOW
IRUHDFK R XV $QGZ HNQRZ IWFRX@EHDWDQIHR KRSHV
GQUHCP V DQG DVSILDARQY WDADUH P SRUBQWR HDFK SHIRQ
Z W DVSIQDOFRWGIQWY 5HEIQQ) DVEE KDYQ) FKIELHY
JRQ) \RWH VKRSV QRAMVKH DIDLP SRUBIQNEDVEY VXFK
DV JRRGERZ HOP DQDIHP HQADQGVNIQFDUH

+RZ Z HFKRRVH RXUWXVMG SDURHY

$VWHH SHWIXIAQ) YRFH | RUTH D\WUVSICDORRUGLOMU
Z HKDYH D GHHS XQGHUAMIQAQ) R WHGQHHOV R SHRSBIZ W
VSIQDORGLOMU © HYH XVHG WDWAQRZ BIGIH DQGLOUIKW
R GHYHES FUMWUD B\ Z KIFK RXUSDUEHY DUHVHBRWMG

: HDZ D\ VSURP RMIUHHGRP R FKRFH EXWLHSLRXG\R
UHFRP P HIGVRP HR WHRUDQYDWRYY Z HNQRZ Z HODQG
Z KIFK KDYH GHP RQAADMG EHVVBLDRWEH

6 SLADOQWUHY $WRADWRQ

aFRP P VR 6,$ W YDOMHV DQG SDUZHUKLS FKDUMU

a DUHUHRIQVHG DV QA BDGHWY

a DUH DFFUHAWGE\ WHUUHBYDQAHIXDWRY ERG
aXQEHIR GXH QM HIFH SIRFAAWHY EH R HIQQ) RXU
QHERN

aFRP P WR UHIX@UUHYIHZ V WDIQQ) DQG | HHEEDAN
P HMWQIV

2 XUBEXMCHW P HP EHY/

$VSDUAR RXUFRP P W HOAR JLYH SHRS®1 Z W VSICDOFR G
LMY DFFHW\RDZ IGH WDQIHR RSWRQY Z HYHH SDQGHG
RXUGHE RINE\ HODAMY EXVMIGHW P HP EHY/\RR 7KHVH
RUIDQVDWRQY RN HUWH VSICDOFRUG QWU FRP P XQW \WDW
H WD GIYHIR FKRIFHLQDODVSHAW R GDAQ) DIXOBGAH
Z W VSIQDOFRUG LU

YR EXMCHW P HP EHLY DQGWX\AMG SDUHLY P D\H
DFRP P W HQAR SLRVICHZ ICH LDQILQ) VXSSRUAR
6,$ VRWDWZ HFDQEHWHHIRUHYHY RQH D I HAMGE\

VSICDORLG LOWY
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http://www.stewartslaw.com/
https://www.aspirelaw.co.uk/
http://www.irwinmitchell.com/
https://www.jmw.co.uk/
https://www.jmw.co.uk/
http://www.stewartslaw.com/
https://www.boltburdonkemp.co.uk/
https://www.aspirelaw.co.uk/
http://www.leighday.co.uk/
http://www.higgsllp.co.uk/
http://www.irwinmitchell.com/
http://www.irwinmitchell.com/
https://www.boltburdonkemp.co.uk/
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http://www.midyorks.nhs.uk/spinal-injuries-centre
http://www.southtees.nhs.uk/services/spinal-injuries/
https://so.merseywestlancs.nhs.uk/spinal-injuries
https://so.merseywestlancs.nhs.uk/spinal-injuries
http://www.princessroyalspinalcentre.nhs.uk/
http://www.nsic-online.org.uk/
http://www.rjah.nhs.uk/our-services/midland-centre-for-spinal-injuries/
http://www.rjah.nhs.uk/our-services/midland-centre-for-spinal-injuries/
https://cavuhb.nhs.wales/our-services/the-llandough-centre-for-specialist-spinal-and-neurological-rehabilitation-tlcssnr/
https://cavuhb.nhs.wales/our-services/the-llandough-centre-for-specialist-spinal-and-neurological-rehabilitation-tlcssnr/
http://www.rnoh.nhs.uk/patients-and-visitors/ward-profiles/%20london-spinal-cord-injury-centre-lscic
http://www.rnoh.nhs.uk/patients-and-visitors/ward-profiles/%20london-spinal-cord-injury-centre-lscic
http://www.salisbury.nhs.uk/wards-departments/departments%20spinal-treatment-centre/
http://www.salisbury.nhs.uk/wards-departments/departments%20spinal-treatment-centre/
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$VSILH/ D7

Z77Z DVSLHDY FRXN

$VSILH/ OZ IVRQHR WHGDAQ OF 11LP VIRUVSIQDOFRGIOMU
FOIP VZIW P DQ R WHUDZ \ HY LDQNHG DV GDCHY IQWH I HG
R VSIQDOFRGIOMY

WWHRQD @F [P IQWHS. Z W GHIFDMG\VSIQDOFR.GLOMU
@7\ HY G-DIQ) H FOMYHD Z W \VSIQDOFRGIQWY FOIP V

7KH GRDM R WHUSIRIWR$VSILH DVSIQDORRGIGMU
FKDUW

7KH I LQDQADOHVXOV $VSILH/ D7 JHWRUWHUFGHQN DUH LAV
UDWIZ I FDOVHY VHMIR) | UHTXHQA | RUVHYHQ DQG HIKWLIXUH
VXP V VHYHLDCR Z KIFK DUH UHIDUEHG DV VRP HR WH KLIKHAWY
VHAMBP HON | RUVSIDCFRLG QMU

YRIYKUERY. HP S

277 EROEXURNP SFRXN

* KIBIFRP SHOVDINRQ FDQQRAXQERDQ. [QMU - IWFDQ SLRYIGHWH
P HDQV\R @/H DV FRP | RUBE®I D @H DV SRME®! DRQJ Z W SHOFH

R P 1QG W LOKHS P HHWIQDGADOHHGY DQG SLRYIGH I XWMUH
VHRXUW

) URP DSURSH.D DAMVMGKRP HVR\BLI MG WH.DSIHY SHHU
VXSSRINDQG H FHIBOADIGY DQGHTXISP HOAS®6 NQRZ VKRZ YMEO
DMLY DQGP RIHLY VR DIX@DQGKDSS\ @H DIWULONUY

7KH RIHUDIUH QR REQ DARQ FKDAR DVFHIRIQZ KDW
KDSSHOHG || WH WIQNWH. FDQKHS WH Z [@IQYHAM DMD
SRMUDCFIHOA FOIP DQG AVARYHUZ KR P LIKWEH UHVSROUE®!
IRUWHICMU _ Z KHMHUE\ DRAGHARUWURXIK P HAFDO
QU@HIH_ DQGDANRODIGRZ 1Q CRIHHVEDUY LL IQAMKPMG

) GMEKHY/

277 |GMKHOAMRIHWY FRXN

) GARKHLY VSHADDAHY LQVHURXY SHYRDAQWY FOIP V DQGKDYH
EHHQVXSSRUMY SHRS®BIZ W @H FKDQILQ) LQWUHY IRUP RLH
WDQ  \HDW 7KH KDYHWRXUHGP I@RQVR SRXQGV1Q

FRP SHOVDWRQ RUWHURTHON DQG KDQBBILQRUHAED FRP SB[
FOVHV IQYRVMQ) VSICDOFRUGLQWUHY TP SXVIMRQ DQGWDXP DAF
ELDIQICOMURY

8 QGHUWHRZ CGHIKIS R 6XQ( XURSHDQ3DWZHY WH. DUH

H SDQAQ) WHUWDP WURXIK DVMDWILE P HIHY DQG
DFTXMMRQSLRILDP P H KDYIQ) DFTXILHG R\ FOR) IGAGHQV
VSHADDAN &\ F®1626 P HAFDOGHI @ HIHVSHADDAN 0 LORQ
0 RI@DQGGDAQ) FXMRP HIDFTXIMWRQVSHADDAVRUWH G DO
VHRRU %OP H 7KH DUHDP RQ WH KL KHVWDQNHG IQ ERM WH
/HIDO  DQGEKDP EHY  3DUEHY

6SICDOQNUHY $ WRADWRQ

5HDGP RIH

277 VSICDORRXN DVSILH @

| RFDWRQY

1 DARCDODY. 1P EDVHGIQFHOADO RQGRQ VXSSRUNY FTHOWV
DRRW/ RQERQDQG UHIIRCDIM

6,$ WKWG SDUGHUUHILIRQ

2CHR 6,$ W WKVMG B DOSDUHY 1Q/ RIGRQDQGWH 1 RIK
(DW

* HNQWRXFK

7

( KHS# DSILHDY. FRXN

5HOGP RH
272 Z NSICDORXNERWEXWUEFRO NP S

| RFDWRQY

YOVHGLQ RHDO RQERQ DQG UHSUHVHOMY FTHOV 1Q
(QOGDG: DOV

6,$ WKWMG SDUGHUUHIIRQ

2CHR 6,$W WXVMG G DOSDUEHY [RUWH ( DWMR ( QIOQG
DQGWH 6 RAM ( DWW

* HAQWRXFK

.

( VSICDIIMU # EROEXUERON-P S FRXN

5HDGP RIH

777 VSIQDIFRXN | GAMKHY

| RFDWRQY

1 DWRZ ICH Z W RIIEHVIQ/ HHOV 0 DQFKHVMUDQG 6 RAKMSRIV
6,$ WKMG SDUHUUHI LR

2CHR 6,$ W WKVIMG B DOSDUHLY [QWH ( DWO IGDQGY ( DAMR
(Q](InB[QG<RN\/KLU-I

* HANQWRXFK

.

(6. $HOXIUHV IVFRXN
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277 KFPVRIEWRWY FRP
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DSSURDFK VR KHSIQ) SHRS®1Z KR KDYHVXBIGHG DVSICDORR G
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WURXIK FRP SDAMRDMKRP HFDUHVHYEHY 7KHUWDP

FRP SUMHGR KLIK® WOIGHG SIRHMRDY IVFRP P MHG\R
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$GHREDHLY DODAQ) SIRYIGHIR &RP SBf &DUHDRRW WH
1RUNR (Q@QGDG: DBVZ KRHDP IV \RBQUEK OV DQG
SURP RMLQGEHBHIGHIAM RURXUFTHQVE\ SLRMAQ) H FHSWRQDO
TXDOW FDUH 2XUWEP FROWWWR KLIK® H SHIHGRHG\WWH| ZKR
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KHDG RQLQUHHQWY HDWY BDAQ) KLIK SURLBIFDVHY IGFOAQ]
UHBUHVHOAMY WH YIEWP VR \WH 3RWAR | LFH -+ RUJ RQ6 FDQEDOWH

ICP LOHVR \WHIRXU\ RXQ) P HQP XUEHHGE\ VHUDON@BUGWSKHQ
3RUIMDQG WRVH LOMUHG RUZ KR BWBRYHG RGHV LQWH

0 DQRKHAMUS UHQD \MULRUDWEFN

* HNQWRXFK

( VHIRXVIOMU WP # KXGI HIVRBIVRY FRXN
7

| RFEDWRQY

21 11FHV 1Q+ X@0 DQFKHAMUDQG/ RQGRQ

6SICDOQNUHY $ WRADWRQ

1HZRN' LHARY - DOXDU
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$VSILH

Z77 DVSILHRJ XN

0 DQ SHRS®IZ KRYH VXVBICHG D VSIQDOFR GO 11.QGWHP VHOHV
QVFKDUHGVRP HZ KHH\VRED XQUXMIE®! VXFK DV DQXQ DECOWMG
KRXVHRUD FDIHKRP H 7KLY LREV SHRS®IR WHUIQGHSHQGHIAH DD
WP HZ KHQWH. VKRX@ EHUHDG. R UHEXIG WHUQYHY

7KH$VSILH DAFHWE®BI KRAMQ) SLRILDP P H R IHY DQ DOMCDWYH
MBURVIGHV KRP HV BFDMG DURXQGWHS . | RUXVHRQ DVKRUMMUP
EDVIV Z KI®1 D SHP DGHOMRXMQI VROMRQLY IRXQG WP LIKWEHWDW
VRP HROHY RZ Q SLRSHW LV EHQJ DADSWG RUWH WHZ DM 1RU
WHUGFDIDXWRIW R LQGWHP VRP HMIQ) VXMUEG)

0 HDQZ KI®1 DQ$VSILHKRXVH FDQ JHABHRS®I Z W VSICDOFR G LOMU
EDANDP RQJ 1UHQGY/DQGICP 1O JHAD RQZ M WHUQYHY
$VSILHDOR R HY LQ RLP DWRQ DQG DGYIEH DERXVIFFRP P RADIRQDQG
DEDSIMRQY \R SHRSBW RZ QKRP HY | RTBZ IQ) DVSIDOFR.GLOMU
DQGDIUHH R AKDUIH GHAFDWG Z HIDUH EHQH IW DGYFH VHMEH
5HDGP RIH

277 VSICDRRXN JHAVXSSRIWD SDWHY RXU SDUEHY DVSILH

| RFDARQY

YDVHGLQ6WBQP RIH / RQGRQDQG VXSSRUMY SHRS®IZ LW VSICDOFRUG
QWU DALRW \WHS.

* HNQVRXFK

7

( _Z HODUHEHCH W4 DVSILH R XN DQGKRXMQI DGR DVSILHRU

%4 DK 3 URSHUARV $ FFRVMELDW 6 SHHDDAV

Z Z Z ELDCHKSURSHINAY FR XN

SRQUXGMY DIHON VSHADDQJ [QVDBY GWILIV DQG1QAQ)
DFFHVME®! SURSHINAV VR P HHVWKH DFFRP P REDWRQ GHHOV R
QVOEGIG SHRSB

,QDP DINHAZ KHHWHHLY D FKURQF VKROBITHR VXWIE®! LOFOMYH
KRMQ) WLV RUIDQYDARQ VSHADDHY IQILQAQ) VRXUAQ) DOG
SURMAQ) Z KHHBKDIWDFAHVME®! SURSHIMAY WURXIK W VBB HG
VHMEH

/ HDAQ) VSHADDAV QP HHMY) \WWH DFFRP P REDWRQ GHHOVR
QVEEGIG SHRS®! %ADGAK 3URSHMAY KDV EHHQD SUIRXGNH. SO\ HU
1Q DFFHVWE®! SLRSHIW MQAH 3DUEHUQ) Z W' IVDELOW
+RUJ RY WH WHFR SURGFHG WH 18 G DM* XIGHWR) [QAQJ DO
$FAHWE®G!+RP HVZ KIFK WH. FDQRIHUP HP EHY Z W VSIQDOFR G
QMY DB Z W DIX@DQIHR VHXYFHY | RUSHRS®IZ KR UHTXUWH

I QEHSHUGHONDQG LFOMYH OMQY

| RFDWRQY

UYDVHGLQ/ RQERQ VXSSRUMY) SHRS® DARYHUWHS.
* HANQWRXFK

7

( LQR# ELDCAKSURSHINAYV FRXN

6SICDOQNUHY $ WRADWRQ

1HZRN' LHARY - DOXDU
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oA HDWH DQG 5 HRYHU

Z 7 Z EUHDWHDOG HRYHUFRP

9%4HDWH DQG5 HARYHULY EDVHG RQWH/ IYIQJ <RIDO HNRGK  Z KIFK
XVHVWH SRZ HUR EUHDKZ RINDQG\ RIDVR JHAKH P RAMRXWR
WH UHVSILDRY . DQG GHIYRXV M WP V/ Z KIFK JRYH.QVRP XFK R
RXUSK\ MFDCDQG P HQBCKHDO. %A HDMIQ) IV RHR WHP RAV
RYH.BR\HG\RRY DWUD VSICDOFRUGLOMU . KDV KDSSHOHG WDWADQ
EHXVHG\R FUDM HGHLI\ DQG KHDBK LORXUM VWP V
7KHYAHDWH DQG5 HRHUMEP VP DAHXS R / IMQJ <RIDO HMRG
WDIGHG WDRKHLY Z W HIDAMKDQG & WP H SHIHGFHR Z RINQY
Z W SHRS®IZ KRKDYHH SHIHJAHGWOXP D \VSHALLFDD \SICDO
FRGIQWMY  IQFOAQ) DSDUDP HAF FKDLIHQXUWHDADVSICDO
UHKDELOAMRQ FHQWH DQG D FAFDCSURVRAR | IFHUDQGWDXP D
IQRP HGEUHDWZ RINDQG\ RIDWDFKHJ

| RFDWRQY

YOVHGLQ6RAMDP SIRQ GHIYHIQI RQIGH JLRXS FIWHY
* HNQWRXFK

(_FROEPW EU-DWHDOGAUHRYHUFRP

& 6&, &DX@D( TXCDG6E,

2727 BVHRJ

&DXA ( TXDBSIDERRG, QMU &( 68, 1VDVXSSRIMURXS
GHAFDMG\R KHSIQ) SHRS®IOMQ) Z W &DXA ( TXCQD 6\ QARP H
&(6 11QGUHVRXUAHY DQGVXSSRIVKH DIHDFRP P XQW R
IQAYIGDY Z KR XQGHIMIQG WH FKDIDIQIHV R @MQJ Z W &( 6 DQG
VAUYH VR KHS RQH DQRWHU 7KHUZ HEVAM LY D JUHDWSORH\R QG
LI RLP DWRQ DERXVINMH FRQAWRQ DQG FRQQHAWZ W RMHLY Z KR
DIHIRQ) WURKIK VIP LOUH SHIHZAHY 7KH RIHUEGIV HYHQW
DQG ANV R KHSI XOHVRXUAHY 7KHUJRDAY VR SLRIGHDVDIHDQG
VXSSRUAYH VSDPHI RUWRVMH @IQJ Z W &( 6 R LQGWH KHS WH

HG

| RFDWRQY

1 DWRY LCH

* HNQWRXFK

( MXSSRUN FVA R

6 SICDOQWUHY $WRADWRQ 1HZRN' LHARY - DOXDU



- 25, 1% T2 (7H5

O $6&,3 7KHO XQVAVASODU $WRADWRQR 6 SIQDARRUG, WU 3R HWIRCDY
72727 PDWHS FRXN

0 $6&,3W SUP HREMPWYH LV VR SURYIGH D QDWRDCSLR HAMRQDO
IRXP \RSURP RMWIQEDUGY LQ FAQIFDCSDRWAH | RAMUJUAMHDURK
DQG HQFRXUDI HWH GHYHBSP HOAR KHDOK DQG VRADGFDUH VHYEFHY
IRUSHRS®I Z W VSIQDOFRUGLOMU

0 $68&,3 H MWV R HIDE®I D@SUR HMRQY DQGJWDEHVR Al
DWRADMG Z W \WH FDUHDQG Z HIDIHR SHRSBIZ W \VSIDOFR.G
IOMU ERWK Z IWILQ DQG RAMCH 6 SICDCRRUG, QMU &HOMHY DQG
R DUNEX@WM SUR HRMRDAWXHY DQG FRGAH.QY 2QEHKDDR W
P HP EHUKLS 0$6&,3 Z GDORGEE, VHMFHARP P MRHY
KHDOMFDUH SURVGHY DQGWH' HSDUR HQAR + HDO RQIWXHV R
W QUEDQASUIR HMRDOFRGFH.Q

| RFDWRQY
0 HP EHUV P HHWHIX@UD DAWHXHY DRUIRW WH FRXQA
* HNQWRXFK

1 HXURNIGH]

227 HXURNCH RUJ

7KH1HXURNGH SLRIWDP P HIRIVSIQDOFRUGIAMU IVRGHR WH
GDAQ) DAMW EDVHG UHKDELOBMRQ SLRILDP P HY IQWHS.
KHSIQ) SHRS®IZ W VSICDOFRGIQWY EHARP HI WU VWRQIHUDQG
P RHIQG-SHGQWV

© KHKHJIDQIQMUHG SHYRQLY BRNQ) VR FRQAMXHZ W WHU
UHKDELRY P O 1P VHWHUIMZHW RUIP SLRYHWHURYH DD
ZHBHQ) 1 HXURNCH FDQRUHDMD SURILEP P HXQTXH R HOFK
SHIRQZ W VSICDCFRG IO

3HRSBI Z KRYH VHHQ DG XVHG WHUVHEHY VD, WH 1 HXURNCH
SURILEP P HFDQKHS Z W DAV 1LRP \WH KLIK® WKPMUHG
KRVSMIOLRX\WH VR @H EDANDWKRP H 7KHP RP HQWP JDIGHG I LRP
KDY.Q) WHIQWDO] 1UHH R FKDUIH VHVWIRQY FDQKHS VR HOVXUH
RQIRQ) U-KDELQIMRQ.J DIV

| RFEDWRQY
+HP HOF HP SVWMDG * D LFN %A MRO
* HNQWRXFK

(1QRY GHXURNCH RU

6 SICDOQWUHY $WRADWRQ 1RZRN' WHARY - DOXDUY
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6SRN 3HRS®H

Z7ZZ VSRN SHRSBIRU XN

7KLY RUDQVDARQY Z HIEHQ) FRP P XQW DQGSURIUDP P HHDEGV
SHRS®I Z W VSIQDOFRUGIQNU VRZ RINZ IW D SHHUWR P SURYH

P HQECKHDWM DQGZ HEBHQ) 7KH KDYHDP HP EHURQD IRKP
FKDWRRP  Z HHND QHHYHONVDQG4  $V DQG YIGHRY DQG HYHQW

Z W IXHWSHDNHLY DQG FHBEUW QVDEBIG SHRSG! DAY W DIRFXV
RQIP SURVIQJ Z HIBHQ)

7KHUSURILP P HIRMWR  FKDSWAYW H SBUQJ DOHBP HQW
R P HQECKHDO IQFOAQ) IHDWRQKISY ERG. P DIH VBHS
QAMMRQ DQGH HAVH 8MQJ W WP DIHV YIGHRV DQGH HIAVHY
WH \DVXSSRINDQ IQWUHG SHIVRQWR WLQN DERXVYKH FKDQIHY WH \G
OHWRZ RNWZ DB/ 0 HP EHY/ VDL IVKHSV [P SURYH VHD HAM-P
EXI UMIHIH DQG QG P HDQQJ LQ@H WDOR UHSXFHY VROMRY
DQGKHSVWHP P DQDIHWHP DQ FKDEBQILQ) VWDMNRQY EHQJ
QVCEBGEUQIV

6SRN 3HRSBIRIHUD  GD\ 1UHH\WIDODQG DI WUWDW/XSSRUIAY
DYDIMEGIDM DP ROK

| RIDARY

8. ZIGH RQUH

* HNQWRXFK

.

(1QR# VSRN SHRSBIRJ XN

6RXC5 DQW

Z77Z \RXODQW R

6RX06 DQW DRW DV\ RXUP HQBICKHDAM J\ P SIRVIAQ) RQICH
DR FOMWHY DQGVXSSRIVURP TXDXUHGWH.DSMV GAMEY)
IQAVIGDY |RFXV RQLP SLRMIQ) WHUP HQBCKHDO [LRP WH

FRP IRWR WHURZ QKRP H

QFOAQI P LA X@HA WRKQTXHY VXFK DV P HAVMMRQ MXIKIQ)
\RID 7DL&KLDQG3 MW DUNME RAUBIW VXFK DV RIIDP L
VAXUCDIQ) DQGSDIQMY  \WEV DQGWIENV ILURP Z HIGHW FROFKHY
WISSIQJ LOR\ RXU KDSS\ SOFH D. IOABRUHIRKHS NGV X 1QG
DQGJHWAHDWYH H SHIWRRG DGYEHIURP UHQRZ GHG GHAMDQY
DQG QAMRQVV P RRG ERRAMY P XVIE VHWIRQY \R UHFKDUIH DQG
UHMQH JDLEHIQ) WV DQGWIFNY ILRP KRUMFX@YUH SIR HMRIDY
TXDQOUHG WHIDSIMV R 1HIQ) QUKW DQG VXSSRIZ W EHKDYLRXWY/
D HW VWHW P DQDIHP HQAMDQGVRP XFK P RH

| RFDWRQY

2QUHDWZ ZZ VRXODQW R
* NQWRXFK

(1QR# VRXODAW IR

6 SICDOQWUHY $WRADWRQ 1IHZRN' ILHARY - DOXDUY
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6\RNH 0 DQGHYLAB 6 SIQDCE IVHDURK

ZZ77Z QHOW SDIDOWVY FRP

6\R\HO DQGHYIABI6 SIQDCE HHDURK. 60 65 1XQBV FXWQ) HGIH

P HAFDOHVHDURK LOR WH FRP SCFDWRQY WDWADQ DUVH Z WK \VSIGDO
FRGIONY  7KH HFRXUDIHDQGVXSSRYS,$ P HP EHY/ \RHIDIH
Z W UHVHDURK LOR WH SUHYHOMRQ DQGWHDR HONR FRP STFDWRQY
VXK DV 87,V DQG QHXURSDIMIE SDIQ 7KHUDP IV \RKHS SHRS®I

Z W VSICDOFRUG QMUY DRKIHYH J UHDMULQGHBHQGHQAH HODEQ)
WHP \RHQIDIHP RHIUHHD IQHEXFDWRQ Z RIN KREELHY VRADO
DR DQGIDP 1® @H 60 65 IV KHSIQ) GHYHBS 6,$W UHHDUK
DQGIQORYDARQKXE. EUQIIQ) VRIHKHUUAMHDURKHY FOQAIDQY DQG
SHRSBIOMQ) Z W VSIQDOFR GLOMU

7KH SLRVICHJ DN R VSIQDCFRUGIGMU UAVHDURKHLY IRPMQI RQ
| RUSURIW DUHDV

a DAMYHWRKCREBI\ SUP DU |RUXSSHUP E IXQRIRY

a QHXURSDWIE SDIQ

a SIHAXUHXBHY

axXUCDY WDPWQ HRNRD

5HDGP RH

ZZZ SICDFRXN JHAVXSSRUAMD SDYEHY RXU SDUEHY WRNH
P DOGHM@ VSICDOURVHDK

* MNQVRXFK

7

(_GHHNEXVBLH VP VURJ XN

6.SICDQQWUHY $ WRADIRY 1HERN' WHARY - DU
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SPRYHEDH* LRXS

Z 27 DRANHDUHILRXS FRXN

SPWYH &DUH* LRXS GHIYHUFRP SUHKHQULYH VHYFHY VSDQQIQ) KRVSMIO
FDUH QHXUR UHKDEIQIANRQ UHMGHQWDOVXSSRIVFDUH IQWHKRP H FDVH
P DQDJ HP HQAVDQGH SHWWZ IMZHW UHSRUMD) 2 XUWEP 1V H SHIHQFHG
IQVXSSRUMY IQAYIGKDY Z IV ELDIQ DQG VSICDAQWUHY CGHXURBIIEDO
FRQAWRYY DQGFRP SBf GHHGV LHTXILQ) YHQMDMRQ RULHVSILDARY
FDUH : HPUHDW SHYRQDOVHG FDUH SDIMZ D V WDWEBIQG PO HGIH
U-KCELQIWRQ WHKCQRB\ - FAIFDCH SHIWNWH WHUDSHXWE VHOMEHY DQG
FRP SDWIRQDWM VXSSRUNG HMEHY DUH DYDIDE®! 1Q YDURXY VHMQIV VR
VXIWHDRK SHWVRQW XQATXH GHHGY 2 XUFRP P IV HOAY VR KHS HYHY
IQAYIGXDOR | HHOHRXUH YDOHG DQGHP SRZ HIHGWURXI KRXVWHU
UHFRYHY DQG R CRKIHYH WH EHRVWBRWE®  RARRP HY

* HANQWRXFK

( _HOTXIUHV# DPWYHFDUHI LRXS FRXN 7

2727 HDHRXN

: HDUHDIDP 1® WKQKRP HFDIHSWRIGHUZ MW RYHU  \ DUV
H SHUHQRFH RIHUQ) / IYH LQFDUIHDARW ( QI QGDQG: DBV
2XUIXQ@ P DQRIHG VHMEH FRMHY HYHY WIQJ ILRP 1Q G-BW 3$
VAUHHQIQ) DQGLQ KRAVHWIIQQ) R SHYVRQDOVHG VXSSRINEDIQY
VKDSHG DURXQG HDAK IQAMGXDY QHHOY - HKDYH SDUNEX@U

H SHUYHIQVXSSRIMY SHRS®IZ W VSIQDODQG ELDIQLOMUHY
D& D\ VZ W DIRFXV RQKHSIQ LQAYIGDY QHZ W QIQW DG
IQEHSHUGHIFH IQWHURZ QKRP HV

* HAQVRXFK

(_FDUH HDFRXN7

| RFDWRQY

(QOGDLG: Dev

6 SICDOQUUHY $ WRADARQ

&DIGXV &DLH &RQVXAQRCH
Z7 7 FDIGXVEDLHFRXN

&DIBXV &DHERVXOEGR RIHY EHVSR\HFRQXGECR DQG
EXVIGHW GHYHBSP HOAVHYEHV \R&RP SBf &DUH SURVIGHY
&DVHO DQDIHY 6 RTAMAY 2 XUFTHQW DIUH DAKH KHDUWR
HYHY WIQ) Z HER $VVXFK Z HZ IVK VR HQVXUH DEFDUH VHYEHY
DUH ILERIHG \R HDRK LQAYIGXDORTHNEDVHG XSRQWHUGHHGY
Z IVKHY JROY DQGDVSILDARYY : HFDQ DR VXSSRIAZ W FDUH
UH HLDY DQG RSHIDARGDOVXSSRUA HAY LDIVH WH BQEDLGY R
FOUHWRIHMHU Z KIOWHP DIQQ) &RP SDMRDM &XURXV
&DUQ) ERYIGHINDQG GHMLP IGHG\R KHS RKHLY/

* HNQWRXFK

(_HOTXWHV FDIGXVFDIHFR XN 7

-DP &DH

2727 NP FDHHRRXN

-$0 &DUHY VHYEH DIH GV GHG\R DEAHW D Z IGHWDQIHR
P HAFDOFRQAWRQY DQG LQAYIGXDOFDUH IHTXULHP HOWV HVXUQY
WDWHDFK SHWVRQ UHAHYHY WH VSHADDHG VXSSRWWKH. GHHG
% Z RINQJ DRQIMCHP XGEVASADY WP V Z HSLRMCH
KLIK TXDDWV SHYVRQ FHQWHG FDUH WDWHKDGRHY WH Z HD
EHQ) DQGTXDOWR @HIRUWRHMQ) Z W SK\ IFDO
QHXURBIIFDODQG RMHUFRP SO KHDOM FROGMRQY

* HANQWRXFK

(_HOTXWUHM# NIP FDUHFRXN 7

| RFDWRQY

+HDGRIFHIQ6 KUIRSVKILH 6 HYFH GHIYH HGLQ ( DWD LGDQGY
© HW\O LGDQGY DQG1RUN . HAW

1HZRN' LHARY - DOXDUY



&

1 RYXV &DH

277 CRYXV FDLHHRP

1 RYXV FDUHVSHADDVHLQ SURMAQ) FRP SBf KHDXIMFDUHDW
KRP H RIHIQ) QXUH GG FDUHSCANDIHY LDQILQ) TURP YIMMEY
FDUHVXSSRIWR  KRXUFDUHDALRW ( QIOQG © W RYHU
\HOWR H SHIHFHIQVXSSRIMY LQAYIGDY Z W \VSIQDOFR.G
IOMUHY 6& WH DHGHIFDMG\R SLRIAQ) H SHW
SHYRDVHG FDUHIQWHKRP H

* HNQWRXFK

( KHIR QRYXV FDIHFRP 7

| RFEDWRQY

(QOG

SUIHWWH1 XuAQ &DH

ZZZ SUAMWIH OXUAQ) FRXN

© HSIRVIGHH SHIMBIG SHYRDDMHGKRP HFDUHI RUHYHY
WIIHR @HWDWAYROHY Z W RUFTHOMGQHHDY

2 XUFRP SUHKHOUYHWDQIHR VHMFHY SIRMGHGE\ KLIK®
WDIGHG FRP SDMRCDW FDUHLY UHJ IMIMUHG QXUWHY DQG FIQEDO
H. SHIW HQUXUH RXUFTHQW [ HHOHP SRZ HHG VXSSRUMG DQGLO
FROARCR WHUFDUH Z KIOWP DQBIQQ) QIQW 1QGHSHQGHIH
DQGTXDDVR @H

* HANQWRXFK

(1QR¢ SIAMH QXUAQ) FRXN7

| RFEDWRQY

$ IDQHR GFDWRY/DARW ( JOQG

6 SICDOQUUHY $ WRADARQ

1IXOAQ) ' ILHRW

2727 OXONQIALHAWR XN

1XOAQ) " LWHAWKDV Z RINHG I RURYHUD GHRDGH GHIYHUQ)

FRP SB[ KRP H EDHGFDUIHDARAW/WHS. $VD&4&
UHIMMUHG QXUH BIGVHXYEH WHWDP  SURYIGHY VARQ) FAIFDO
RYHIAI KWDQG FROWMMOQAAT 1 1Q) | RUSHRS®IZ W \VSIDO
LOMUHY DQGRNHUKLIK DRXIW QHHOV 1 XOMQ) ' LWHPWRRXVHY
RQOVDIHEIO OMQ) UHIDE®! LRAMGHY DG SLDPWFDOVXSSRYNKDW
KHSV SHRSBIIB LQEHSHQGHOWDQG FRQ LGHONDWKRP H

* HNQWRXFK

( 1QR# XUAQIAUHPWR XN 7

| RFDARQY

1 DARQDCE HORK Z W D+ HDG 2 1 IIFHIQ6XUH. DG 1 HZ FDAE
XSRQ7\ CH

6SICDOQNL 6XSSRUN

Z 7 Z \/SICDIOMU VXSSRUNRP

6SICDOQMU 6XSSRINVSDUNR WHSFXIW 8DUH* URXS
VSHADD/HV IQVXSSRUINY SHRSGIDARW ( QJQGZ KRDUH
@IQ) Z W D6SICOOQMY ' HIYHIQJ KLIK TXDDV SHVRQ
FHOWHGFRP S®f FDUHDWKRP H Z W D EHVSRNHBIYHCR FOQIEDO
QUH RHMIKVWDV UHTXILHG 7KH UHFRIQVH DQG HP ELDRHWH
IQAYIGXDON DQGXQTXH UHTXULHP HOV R WRVHWH. VXSSRIV
HDEQQ) WHP \R @YH DI XOLEY) @H DQG FHBELDMWWH
RXRRP HVWH. DRKLHYH

* HNQWRXFK

( MG WHH, # DRXOWFDUHIWRXS FRP 7

| RFEDWRQY

+HDGRIIFHIQ1 RMQIKDP  VHYEFHY GHIYHIHG QDARDD
DARW (QIOQG

1HZRN' IWHARY - DXDUY
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&RP P XQW &DWH
0 DCDIHP HQM HUYIEHV

ZZ 7 HP \VHMBEV FRXN

6 R FDVHP DRI HP HQWRUWH UFKDELOVMRQ
R VHIRXVO L.QWUHG DOXOV DQG FKIGILHY 3URMAQ) TXDDW R
@HVROMRY | RUFDBMARSKIE FRP S DQG@HFKDQILQ)
LOMUHY &80 6 HQVXUH WDVWKH KL KHWBIYHODQG TXDOW R
UHKDELQVBMRQ DQG FDUH LY SURYIGHG DQG VIR HG VR LQAYIGKDO
QHBY

* HANQWRXFK

(_HOTXWUR\V# FFP VHEHV FRXN'7

| RFDWRQY

7KURXIKRAVWNMHS QIMG. LQIGRP ( XURSHDQG: RUDZ LCH

[(*%

$VKWQV/ HIDO VDUDQ . LR

ZZZ DVKWOVB DOFR XN ZZZ EDLADCNLE\ FRXN
6 SHADOAW IQ®UDIFOIP VIRUGH AKDQIIQ) IQWMUHY DQG $Z DG Z1QQQ) IXOWHMEHQZ 1ILP Z W SHYRDAQMUY
RIHIQ) DIX@DQIHR DWRADMG G DOHMEHV | RUIDP IaHY @7\ HY VSHADDAQ] LQVSICDAMY FDIP V 6 HRXUQ)
* HNQWRXFK FRP SHOVDINRQ UHKDEIMAWRQ DQGWHOW HQADQG I RUHYHD
(_HOTXIUHV# DVKVBROVBI DOFR XN 7 WHP RAWARP SBf DQGRKDILQ VIIQDAOMY FOIP V
| RFDWRQV * HAQWXFK
21IFHVIQ1 RIRN 6XIIRN &DP EUGIHVKILHDQG/ HHGV ( KH®¥ EDUFDONLE, FRXN7
VHMQ) FOHQN QDARDD | REDWRQY
211V IQUAIMRO 6 R * BXFHVWUIKILH VHMQ) FOIHQW
DINRY ICH

6 SICDOQWUHY $WRADWRQ 1HZRN' WHARY - DOXDUY



[(*Y

URQG 7XUDHU
Z 7 7 ERQCGMUCHJRRP

$ ®DAQ) B DOSLDPWAH GHAFDWG R DFFHW VR MVFH VR KHS
SHRSBIP RYH RQIQWHUQYHY WURXIK VXLSDMQ) H SHABMRYY
* HNQWRXFK

( IQR¢ ERQOOMWCHUFRP 7

| RFDWRQY

1 DWRY ICH

9XULHW 6 RIAWY// / 3

ZZ 7 EXWOHAV FRXN

$ QEKH VHURXV IQMUHY DQG FOQFDOHI @V HQFH WP GHDI
Z W @H FKDQILQ) IQMUHY JIVQ) WH YHY KL KHVBYHR
VHYFH DQG FDUHVR FBHOW

* HNQWRXFK

( P @ EXLCHAW FRXN7

| RFEDWRQY

1RUN (DWW &P EUD

' HDQ: LORQ/ / 3
ZZZ GV IOROFRXN

6 SHADDANBY DIDGYFHIQFAQ) FDMMARSKLE SHYRDAGM
FOIP V P HAFDOQH) @ HJAH DQG SHVRDAGMY WKW

* HAQVRXFK

(_DP E# G-DZ IORQFRXN7

| RFEDARQY

WKW +RH 6HMQ (QOQGDQG: DOV

6SICDOQNUHY $ WRADWRQ

YR HV 7XUHU

277 ER MMMUCHFDIP VHRP

) XOHMEHOZ WP Z W DR SUYDMFIHQMMCP RIHIQ)
DOYFHRQIOMY  Z HDBK SLRIMPNRQ DQG FRXUNR SIRMANRD

P DAY Z KIOVYH YSMGHW 6 HYEHV WDP V RITHUVXSSRINRD
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