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CAR TRAVEL: ON THE ROAD
INFORMATION SHEET
This information sheet contains information for people with spinal cord injury
(SCI) or cauda equina syndrome (CES) who want to get back in to driving. 

So, you’ve had your driving assessment, sorted out a vehicle and now it’s time to
get back on the road! What practicalities do you need to think about after your
spinal cord injury? This information sheet aims to talk you through the practical
things to consider when you’re getting back on the road.    

Check out our Access All Areas: Travel and Mobility video series on car travel
and listen to our podcast series.

You can connect with people who can share their experience and advice via your
local SIA Community Support Group and SIA Support Network Facebook Group.
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Planning your journey is always recommended

Consider the length of your journey; you may want to start small and somewhere
familiar when you return to driving after your spinal cord injury, as this can feel
less daunting.  

On longer or unfamiliar journeys, you might need to think about when and where
you’ll take a break. You may want to consider accessible toilets and parking. You’ll
also need to think about refuelling or charging your vehicle. 
Google Maps or other journey planners can be helpful to plan your route. Google
Maps provides an image of any stops, as well as your destination, which can warn
you of any access issues. 

In addition, National Highways provides advice and information relating to
travelling on the UK roads, including details of service stations. 

The links below might be useful:
National Highways 
Accessible services 
We want you to have a safe T.R.I.P. this Autumn
 
If you’re thinking of going somewhere new or need some ideas, there are plenty
of different travel websites that can give you information about how accessible
the venue is and what facilities they have. 

Try the following:  

Lonely Planet accessible guides 
The Rough Guide to Accessible Britain
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https://nationalhighways.co.uk/
https://nationalhighways.co.uk/about-us/customer-service/accessible-services/
https://nationalhighways.co.uk/about-us/customer-service/accessible-services/
https://nationalhighways.co.uk/road-safety/trip/
https://www.lonelyplanet.com/sitemaps/articles/accessible-travel
https://www.lonelyplanet.com/sitemaps/articles/accessible-travel
https://www.motability.co.uk/news-and-events/rough-guide-to-accessible-britain
https://www.euansguide.com/
https://www.accessable.co.uk/
https://www.motability.co.uk/news-and-events/rough-guide-to-accessible-britain


 

  
The length of your journey will determine what your personal and care needs
might be. You might find it helpful to have a bag in your car with extra supplies
such as catheters, gloves and wipes and an extra set of clothes. 
  
If you’ll need to manage your bladder or bowel during your journey, then think
about checking what facilities will be available along your route and whether
they’re accessible to you. 

Websites such as AccessAble  and Euan's Guide can help you find this
information.  

Think about how to manage your skin during your journey. You’ll need to carry
out pressure relief if you’re going to be seated for longer than an hour in your
car. You need to consider how you’ll complete this safely and whether you’ll
require assistance to do it. It may be useful to gradually build up the length of
time you spend sitting in the car seat, to help prevent pressure ulcers. Also,
make sure you get into and out of your car slowly and carefully to avoid any
shearing injuries to your skin. 

Check our information sheet on skin management for more information  
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WHAT ARE YOUR PERSONAL CARE NEEDS?

https://www.accessable.co.uk/
https://www.euansguide.com/
https://www.spinal.co.uk/wp-content/uploads/2024/10/SIA_Pressure_Ulcers_Factsheet.pdf
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Consider what mobility equipment you’ll need, both during the journey, and also
once you arrive at your destination.

Your comfort when driving is important, so do you need a cushion or support to
help manage your pain levels when travelling? 

Most people can sit on a standard car seat without the need for an additional
pressure-relieving cushion. If you’re considering using an additional cushion
though, either for comfort or to protect your skin, then make sure it’s safe to do
so. You may need to check with the car manufacturer.  
 
Once at your destination, will you need to navigate longer distances, unfamiliar or
uneven terrain? You may want to consider taking different mobility aids such as a
walking frame or wheelchair to help with this. 

Have you looked at whether hiring a mobility scooter or similar could be an
option at your destination? Many shopping centres and attractions offer this.  
 

Are you taking a long journey where you may get tired? 
Is it useful to have a transfer board at hand to complete car transfers when
you tire or for later in the day? 
What activities will you be doing when you arrive at your destination? 
Do you need any additional equipment such as a free wheel or powered add
ons to make your day easier? If so, how will you store these and use them? 

 
If you’re planning to travel in your wheelchair within a vehicle, then you’ll need to
have a head rest for your wheelchair and ensure that your wheelchair is tethered
correctly in the vehicle. 

Check your wheelchair manufacturer’s website for details of how to secure your
wheelchair safely if you’re unsure. 

WHAT ARE YOUR MOBILITY
EQUIPMENT NEEDS? 
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The Blue Badge scheme provides parking benefits for disabled people who travel
either as a driver or a passenger. The scheme helps with on-street parking and
allows you to park free of charge in some areas, use designated Blue Badge
spaces, and park on single or double yellow lines for up to 3 hours. It’s not
applicable to off-street parking, such as car parks and hospitals. These may have
designated Blue Badge spaces but check whether they are free or paid spaces. 
 

To apply, you can either contact your local council or apply
online Apply for or renew a Blue Badge*
 *There can be a charge for a Blue Badge application. 

PARKING AND BLUE BADGE SCHEME 
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You will automatically qualify for a Blue Badge
if you receive:  

the higher rate of the mobility component of DLA 
PIP  

You may still be eligible for a Blue Badge if you have
reduced mobility, but you’ll need to apply and be assessed
as to your needs.  
 
Consider your mobility needs as a whole and your mobility
on a good and bad day and provide examples when
applying for a Blue Badge. 
 
Remember, even if you don’t intend to drive,
you’re still entitled to a Blue Badge as a passenger. 

https://www.gov.uk/apply-blue-badge


 
It can help reduce any concerns about travelling if you know 
there are accessible parking spaces available at your destination.
 If you’re going to places such as a hotel or an attraction, then 
check their website or call them ahead to check.

Local council websites often have information about Blue Badge 
parking spaces or accessible parking, so check these out if you 
know which council covers your destination   

There are also websites or apps that can help you find parking, such as: 
Parking for Blue Badges 
bluebadgeparking.com
WheelMate (App) 
Google Maps  

HOW DO I FIND PARKING? 
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If you need to refuel your car, think about how you’ll access the
fuel pump or EV charge point. It is possible to do this
independently for many people but there are assistance options
if you think this might be difficult or time/energy consuming.
  
The FuelService App can help you locate a petrol station with staff
available to assist you. It will alert the staff when you arrive, and
they’ll come out and help you. Apps such as BPme and Esso fuel
finder can be helpful in allowing you to pay for your fuel without
leaving your vehicle.  

If you can stand and walk for a short distance, you may be able to
access a petrol pump or electric charge point yourself. Consider
the weight of the charge cable/petrol hose and how this may
affect your balance when refuelling. Using the pay-at-pump
option or fuel apps will help you conserve your energy levels.   
It may be that your carers, if you have them, can help with
refuelling or charging your vehicle. You can still use one of the
apps suggested above to pay, so you retain control of this aspect.  

HOW DO I REFUEL/CHARGE MY CAR? 
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https://www.parkingforbluebadges.com/map-search/
https://bluebadgeparking.com/
https://fuelservice.org/en/


Motorway service stations can be a good option if you need to break up your
journey, with multiple facilities available. Most service stations are level and
accessible; however, older service stations may not be easily accessible or may
have had lifts fitted later. 

It can be helpful to check in advance whether the service station you plan to use
has the facilities you need. You can do this by checking their website directly or
have a look at AccessAble for reviews and information on service stations.   

There can sometimes be a lengthy walk to the toilet facilities in service stations.
It can be helpful to prepare for this or consider whether a mobility
aid/wheelchair would help you to reach these more quickly and easily. 

USING SERVICE STATIONS
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Breaking down is never a pleasant experience but can feel more worrying
if you’re disabled, especially if you’re stuck somewhere causing an
obstruction, such as on a motorway.  

It might be useful to think about how you would manage this beforehand,
so you can be as prepared as possible. 

Remain as calm as possible. 
Keep your mobile phone to hand so you can call for help. 
Can you alert a passerby to assist you? 
Make sure you have details of your insurance company and breakdown
assistance in your car. 
Make sure you keep emergency supplies in the car, such as food, drink,
a blanket and a torch. 

WHAT DO I DO IF I BREAKDOWN?

spinal.co.uk/travel



BREAKDOWN ASSISTANCE
If your vehicle has been provided through the Motability scheme, then breakdown
assistance is provided with this.  

If not, then it’s highly recommended that you arrange roadside assistance
breakdown cover. When contacting companies, it’s useful to let them know about
your disability and how this affects you. This will allow them to tailor the service
they offer to your specific needs. Companies will often offer a priority service for
people with mobility problems. 

You may also want to think about what cover you now need. Would it be useful to
have cover that provides onward travel should you break down, or that offers a
replacement vehicle, for instance?  
 

For more information on driving check out our Access All Areas video series,
in particular our three videos on driving.
For information and support about facilities, your local SIA community group
can be a great resource.

This information sheet has been prepared by SIA and contains general advice that we hope will be useful. Nothing in this information sheet should be construed as giving
specific advice, and it should not be relied on as a basis for any decision or action. SIA does not accept any liability arising from its use. We aim to ensure the information
is as up-to-date and accurate as possible, but please be warned that certain areas are subject to change from time to time. Please note that the inclusion of named
agencies, companies, products, services or publications in this factsheet does not constitute a recommendation or endorsement.
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For more information, visit our Travel Hub or contact us at:
Spinal Injuries Association, SIA House, 2 Trueman Place, Oldbrook, Milton Keynes, MK6 2HH
e: travel@spinal.co.uk   t: 0800 980 0501 (freephone support line: Monday - Friday 10.00am-4.00pm) 
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