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CAR TRAVEL: VEHICLE

OPTIONS AND ADAPTATIONS
INFORMATION SHEET

Our information sheets ‘Understanding car travel’ and ‘Getting back to driving’
cover the practical issues of returning to driving and driving assessments. Once
you've addressed these, it's a good time to think about getting a car and any
adaptations you might need to drive it. This sheet aims to talk you through this
process including:

« the Motability scheme

e purchasing a vehicle privately

« second-hand vehicles

« renting/leasing a vehicle

You can connect with people who can share their experience and advice via your
local SIA Community Support Group and SIA Support Network Facebook Group.
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https://www.spinal.co.uk/get-support/community-groups/
https://www.facebook.com/groups/781029352445789
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e Scheme

You can use your mobility benefits to lease a brand-new vehicle through the
Motability scheme, whether you're intending to drive or be a passenger. The
scheme also includes insurance, breakdown cover, servicing and tyres. The choice
of vehicles is limited; however, there is an option to get a more expensive vehicle if
you pay an additional advanced payment.

On the Motability website, you can easily check whether you qualify for the
scheme, find out how it works, see the types of vehicles available and the
adaptions offered. You can also contact Motability’'s customer service phone line
for in-person support on 0300 456 4566.

Please be aware that you cannot qualify for the Motability scheme
if you are applying for the first time and are aged over 65.

If you require someone to drive your vehicle for you, such as a carer or family
member, then check with the Motability scheme that they would be able to.
Motability will ask the age of the driver (there are some age restrictions) and
whether they've had certain driving convictions, disqualifications or endorsements
in the last five years.

We would recommend that you have a thorough driving assessment prior to
contacting the Motability scheme, as this will give you a better idea of your needs
and what vehicle and adaptations you may require.

e If you can stand or walk for any distance, then you may not qualify for the

m Motability scheme. It's worth contacting Motability to check but also consider your
other options, which we've laid out in the second half of this information sheet.
Remember, if your needs change then you're entitled to a review and may then
meet the criteria for the Motability scheme.

The Motability scheme can not only provide an adapted car but can also address
ways to get in and out of the car and stow your wheelchair to increase your

Cﬁ.

independence.

{‘J\ Wheelchair accessible vehicles (WAV) are available via the Motability scheme if
you need to remain seated in your wheelchair during travel, whether as a driver or
passenger. There are many different models and configurations available to meet
your individual needs. spinal.co.uk/travel


https://www.motability.co.uk/
tel:03004564566

PRIVATE PURCHASE OF A VEHICLE

It's sometimes possible to adapt your existing vehicle, or you might choose to
privately purchase a vehicle which can then be adapted, if needed.

Before you think about adaptations or purchasing a new vehicle, we recommend
you have a driving assessment. This will help you understand your needs, enable
you to try out any adaptations/equipment, or decide if you need a wheelchair
accessible vehicle or standard vehicle. The assessment can also advise on
installation services if you're planning to get adaptations carried out privately.

« See our information sheet on driving_ assessments for more details

If you're thinking about purchasing a vehicle privately, seeing and understanding
what a vehicle is like and thinking about the proportions of your wheelchair or
other mobility aid is essential. Here are some other points you need to consider.
« To adapt your current vehicle, it normally needs to have an automatic gear
box.
« You also need to check that the vehicle you have can be adapted as not all can,
even if they meet the automatic gear box criterion.
e You need to inform your insurer about any adaptations that are made to
ensure you're covered.
« VAT relief may be available on adapted vehicles.
« There are two types of vehicle conversion/adaptions:
« adapting what's there already, e.g. retrofit adaptions such as hand controls;
these are an addition rather than a replacement
« converting the vehicle to add something new, e.g. carrying out conversions to
allow for ramp access

It's understandable that you might want to return to driving as quickly as possible,
but do take time to work out what options and adaptations you need — as it can be
costly to make more changes later. Also, your mobility and abilities may change,
so try and future-proof your adaptations as much as you can. It can be helpful to
talk to other people with spinal cord injury about the vehicle adaptations they have
and why. You could also get advice and ideas from an occupational therapist.
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PRIVATE PURCHASE OF A VEHICLE
Below are some useful links to help you with this process: O
« Vehicle adaptations (Driving Mobility) DrivingMobility

« PB Conversions - Mobility Cars & Motability (Bedfordshire)
» Car Adaptations for Drivers with a Disability (Jeff Gosling)
« North East Vehicle Adaptations (Martin Healey)

« RDAC

« GM Coachwork (YouTube)

« GM Coachwork (Instagram),

SECOND HAND VEHICLES

There is a market for second-hand adapted vehicles and wheelchair accessible vehicles
(WAV). This can be a cheaper option, especially if you don't qualify for the Motability
scheme or you require a WAV.

COACHWORK
DRIVEN BY CARE

It's important that you fully understand your needs and what you need from a vehicle

before looking at the second-hand market. A thorough driving assessment through your
local driving centre can identify your needs, which will help narrow your search for a
second-hand vehicle.

Make sure you have the opportunity to try out the vehicle before purchasing.

See our information sheet on driving assessments for more details
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https://www.spinal.co.uk/twc-resource-hub/information-sheets/
https://www.drivingmobility.org.uk/assessments/finding-an-adapted-vehicle/
https://www.pbconversions.co.uk/
https://www.jeffgosling.co.uk/
https://www.martinhealeyvehicleadaptations.co.uk/
https://www.rdac.co.uk/who-we-are/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%40GMCoachworkUK%2Fplaylists&data=05%7C02%7Cf.moya%40spinal.co.uk%7C6bda8dde3ab14a5331be08dd663a256d%7C84bfc2b202aa454dacdfa61a9327b299%7C0%7C0%7C638779122113892748%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=utOe1o32jWaMsQmqYhsi1ppJ0xgL6Y2VnQlE8ifk40I%3D&reserved=0
https://www.instagram.com/gmcoachwork/

RENTING OR LEASING A VEHICLE

You may decide that renting or leasing a vehicle is the best option for you. This
could be a good solution if you aren’t eligible for the Motability scheme, want to
trial having a vehicle or only need a vehicle for a short period of time. Many
companies offer short-term hire, from a single day, to long-term hire of several
months. Remember to check whether insurance and breakdown cover is included
and who can drive your vehicle if this won't be you.

Below are some companies that offer this service:
« Open Road Access - Mobility Wheelchair Accessible Vehicles Hire in the UK.
« Allied Mobility - Wheelchair accessible vehicles (WAVs), Mobility Vehicles,
Wheelchair Cars, Disabled Cars.

CAR ADAPTIONS

There are many adaptations that can be made to a vehicle, ranging from very simple
to complex/multiple adaptations.

They generally fall into three categories; adaptions to help you:
e drive
« getinto /out of your vehicle
« store / secure your equipment
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https://openroadaccess.co.uk/
https://www.alliedmobility.com/
https://www.alliedmobility.com/

ADAPTIONS TO HELP YOU DRIVE

There are many adaptations that can be made to your vehicle to help you to drive,
ranging from simple to complex. We recommend you have a driving assessment
so your needs can be assessed, and you have the opportunity to try out
adaptations.

Some examples of adaptations to help driving include:

DRIVING CONTROLS

« hand controls (brake/accelerator via hand lever)
 steering aids (steering ball, joystick, or tetra grip)

- left-foot accelerator (if you cannot use your right foot)
» pedal extensions

SECONDARY CONTROLS

 infrared control systems
e remote control pads
« voice-activated controls (in some advanced systems)

The Motability website has a wealth of information about your options
and some useful videos showing them: Adaptations to help you drive.

ADAPTIONS TO HELP YOU GET
INTO / OUT OF YOUR VEHICLE

You need to find the easiest way for you to get into and out of your vehicle so you can
conserve your energy and effort for getting out and about. There are many adaptations
that can be added such as hoists, roof boxes, swivel seats, side steps and transfer
plates.

Check out the Motability website: Adaptations to help you get in and out of your car for
further information and videos demonstrating these adaptations. Your physiotherapist
and occupational therapist can also help discuss and trial any equipment options you
might need.
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https://www.motability.co.uk/whats-available/adaptations/help-you-drive/
https://www.motability.co.uk/whats-available/adaptations/help-you-drive/
https://www.motability.co.uk/whats-available/adaptations/help-you-get-in-and-out
https://www.motability.co.uk/whats-available/adaptations/help-you-get-in-and-out

ADAPTIONS TO HELP YOU
STORE / SECURE YOUR EQUIPMENT

It's also important to think about the equipment you'll need to take on your journey
and how you'll store it. This is important, not only for your independence, but also
your safety and comfort. Think about whether you might need to take personal
care equipment such as a mobile hoist or a folding shower chair when you go on
holiday. This might affect your choice of vehicle and its storage capacity.

For larger equipment, such as wheelchairs or larger walking aids, there are
options such as roof-top stowage and car-boot hoists. We would recommend a
driving assessment to work out what your needs are, which can in turn help you
work out what adaptations you might need. If you're travelling in a wheelchair in
your vehicle, the wheelchair needs to be secured and meet regulations. It's useful
to discuss this with your wheelchair provider / NHS wheelchair services as well.
Your physiotherapist and occupational therapist can also help discuss and trial any
equipment options you might need.

See: Adaptations to help you store equipment | Motability Scheme
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i\\ You may only need to make small adaptations to the car such as changing to an

automatic car. A driving assessment can still be useful to give information about
the equipment and adaptations which can help to make driving easier and reduce
your pain and fatigue levels. If you use any mobility equipment, then think about
how you can store this.

Cﬁ.

Driving is possible as a manual wheelchair user with the use of adaptations such
as hand controls and an automatic car. Think about how you'll transfer into and
out of the vehicle and store your wheelchair.

The most likely options for a powered wheelchair user will be driving from your
wheelchair in a WAV or being driven as a passenger whilst seated in your
wheelchair. If you're travelling while seated in your wheelchair, you'll need to
have a head restraint and tie-down points for your wheelchair to make sure
you're safe.

(?o

Think about your balance when travelling, especially around corners or on bumpy
roads when conditions could cause you to spasm. You may need to use the tilt
facility of your wheelchair or a chest strap to maintain your sitting position.
You're also still required by law to wear a seatbelt.

If you require care assistance, you'll need to consider space to accommodate
carers within the vehicle. Your seated height needs to be considered when
choosing your vehicle. Take a note of your seated height when in your wheelchair
as this will inform which vehicle you can access; this is a good tip for taxi travel
too!

To make sure you'll be safe travelling in your vehicle while seated in your
wheelchair, you can discuss this with your wheelchair provider or NHS
wheelchair services.
REMEMBER! you must secure your wheelchair within the
vehicle during transit, whether or not you're seated in it

For more information, visit our Travel Hub or contact us at:
Spinal Injuries Association, SIA House, 2 Trueman Place, Oldbrook, Milton Keynes, MKé6 2HH

e: travel@spinal.co.uk t: 0800 980 0501 (freephone support line: Monday - Friday 10.00am-4.00pm)

This information sheet has been prepared by SIA and contains general advice that we hope will be useful. Nothing in this information sheet should be construed as giving
specific advice, and it should not be relied on as a basis for any decision or action. SIA does not accept any liability arising from its use. We aim to ensure the information .
is as up-to-date and accurate as possible, but please be warned that certain areas are subject to change from time to time. Please note that the inclusion of named sp'nal.co_ukltraVEI
agencies, companies, products, services or publications in this factsheet does not constitute a recommendation or endorsement.
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