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+RZ Z HFKRRVH RXUWXVMG SDURHY

$VWHH SHWIXIAQ) YRFH | RUTH D\WUVSICDORRUGLOMU
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H WD GIYHIR FKRIFHLQDODVSHAW R GDAQ) DIXOBGAH
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http://www.stewartslaw.com/
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http://www.irwinmitchell.com/
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http://www.midyorks.nhs.uk/spinal-injuries-centre
http://www.southtees.nhs.uk/services/spinal-injuries/
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http://www.salisbury.nhs.uk/wards-departments/departments%20spinal-treatment-centre/
http://www.salisbury.nhs.uk/wards-departments/departments%20spinal-treatment-centre/
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277 KFPVRIEWRWY FRP

+&& 6RIAVAY LV DQDZ DG Z IQQUQ) @F WP Z W RIEHV IQWH
1RUN 0 DQFKHVIMU 0 IGDQGV %4LP IQIKDP  DQG6RXM R
(QOWG / RERY $QH SHIHFHGWDP R SDUEHY TXDOLHG
VRIAVRY DQG FOVHKDQEBLY _ DVZ HODV VXSSRWARI _ ZRIN
Z W FOHON Z W VSIQDOFRUG LMY HYHY GDL

+&& 1V DVSHADDAWHIRXV QWY @F (WP Z M DICP 1O 1AW
DSSURDFK VR KHSIQ) SHRS®1Z KR KDYHVXBIGHG DVSICDORR G
IOMU 7KLY P HDQVWH, 1RFXV WHUVXSSRUAMRARQD RQWH
IQAVIGXDY KRKDVH SHIHFHSD@H AKDQILQ) QWY EXVWDOR

WHUZ IGHJQHE RNR 1DP 1© GHSHQGHQN DG ®RYHGRHVZ KR
DUHDORLP SDAMG HP RIRDD  11.DGADID DQG SUDRNFDD

277 KIIB RXN

+LJIVIVARP P IMMG\RKHSIQ) FIHON Z W VSICDOFR G LMY
DRKIHYH WH EHWBRWEBI VXAV $QGVHXUQ) WHEHWIQDQRDO
VHABP HNR SLRYIGHVHRXUW | RUWHIXWMUH 7KHU@Z \ HY/ Z L@
P HHAZ LW \WWH LOMUHG SHYRQ RUWHUIDP 1O 1UHHR FKDUIH HWHU
DVWKRP HRULQKRVSMIODQG DU RXAD FRP SUHKHOYH

DWHWP HOAWR WH IQMUHG SHYRQVFOIP | LOAKPMG WH. Z LGD
DANRQDIGRZ 1Q QRIHVEDUWY

+11IVZ RNZ W IQGAMM GDAQ) FDVHP DQDIHY FRUXGEIQN
DG WHUDSIMW VR VXSSRIND@FTHQN Z W VSIQDOFRUG QAU V
QHHBV 7KH DGYDQAI HY [ RUWHUVSIQDAQWY. FTHOW IGFOGH

a SURDPAYH DSSURDAK \R SOQQQ) | RUHDUD AVAKDUIHIURP
KRVSMIO

a DQHDUD FOQFDCDWHAP HOAR UFKDELOIWR QHHOY

aHDUO DFRHW\RIQMUIP SD\ P HQN Z KHQ QDELWV LV DFRHBWG

a VHRXUQ) WH ERWIHKDELOIMRQ DQG WHDW HOMVERM QRZ. DQGLQ
WHEBQJHIWMP
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0 DNQJ DFDIP FDQVWH-P GXQMY EXWZ WP RH $3,/
DFFUHAWG VSIQDAQWY VSHADDAV \WDQDQ RMHUILLP LQWH

8. ,Z1Q0 MKHIFDQKHS FTHIN Z W VSICDOFRUG IQWY  DFFHW
WHERVWP HAFDOFDIH UHKDELQYMIMRQ DQG VXSSRUV

&RP SHODWRQFDQSD 1RULP SRUBIQANHIMEHV VR VXSSRIWW
UHRYHY RUKHS Z W HYHY GO aMQJ VXFK Dv DEDSVIMRQY VR WH

KRP H WDQUSRUVKHS Z W BW R HDLQIQIV DQGH SHOHV
SUYDWM KHDOMFDIH UHKDELOVIMRQ DQGWH DS\

0 RAMR WHVSICDOMU FOIP V,LZ 1Q0 IMAKHTIKDQGEBN DIHRQD
GR Z1Q CR IHHVEDVY 6R QRMQI VRSD\ XSILROAMBQGQR®IDO
IHHVLL\ RAUUFDIP LV XQUXFFHWIXO
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2727 MZ RXN

-0 WVSHADDMYSICDAQWY WDP IVKLIK® UHIDLEHGIQWH
IIHBVR SHYRQDAGMY DQGP HAFDOHI @I HQFH

&DM\ | HHK KHDGY WH VSICDAGMU WDP | RUSHYRQDAGMU
FOIP VDQGLYDZ IQQHJR VHYH.DOBY DALY DLGV | RUH FHBIGRHIQ
®UDOFDH DG\ R6,$ 5HEX@IQ) / LYHV D7 DUBY

( GAH- RHV KHDGV WH D7 DUG Z IQQQ) P HAFDOGH @ HFHWEP
DQG LY D CRMG GDGHUIQWH I IHTKIP VHD 7KH-0:  VSHADDA
VSICDAQWY WDP VXSSRUNV FTHINV QDARDD Z W KRP H YIMW
DQGDQHE RINR ®DAQ) FDVHP DQDIHWY DQG UHKDE
SIRHMRDY

-DP IH5KIQG -0 : W FIHQAXSSRINP DQDIHJ EUQIV KLY SHYRIDO
H SHUHFHR VSICDOFRGIQWUY VR SURVGH HP SDMHAF IQUIKW
DQGJ XIEDGAH R FTHQV DQG\WHUI DP [@HY

/[ HIK" D\

2727 GLIKE RXN

/HIK' D\ DUHVSHADDAN [QWHUI LHTS DQG LDQNHG LQ WH VRS WA
B\ WH\Z RIRHP RWBU DOGALHARUHY &KDP EHY  3DUEHY DG
7KH/ HIDO

7KHUSHIRDAGMU WEP DRWQDANQGVR FOVHY IGFOQQ)
URDGWD | IE FRIMRQV DFRGHQN DAZ RINDQGDAKRP H H WHP H
VSRV WDIQRDVKHY \MULRIMADREFNY
7KHUFGQFDOCHI @ HFHWEP . KHSV SHRSBHLOWUHG EHFDXWH

R WWEBQEDUGFDHE! DP HAFDCSUR HAMRDOIGFOAQ)

P MADIQRAY GHD\ HGADIQRAY IGFRUHAWAHDIR HONDQG

VXU LFDCP IMBNHY
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5: . * RRGP DQWWLP R VSHADDAVSICDOFRGIOMY VRIFMAY
GHDYHUP RHWDQFRP SHODWRY 7KH. Z IGEXIGEDWEP DURXQG
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BHOAHR H FHBIGAHVZ W @ \ HY EDVHGWURXI KRAWKH 1 RUK
© HAWDQG: DBV P HDQQJ RHR WHUH SHW LY D& DV QHDLR
R YMW RX DAKRP HRULQ KRVSIMIO

7KH DUIHKLIK® VSHADD/MHG LQUHSUHVHOWY SHRS®IZ KRWH
VXWBLGHG VSIQDOFRUG QMU EHFDXVHR DQ DFRGHOANRUP HAFDO
HOQHFH

7KH DORKDYHP DQ RKHUWDP VR FRQUXP HUOZ H SHW

P HDQIQJ WH. FDQ SLRYGH DQHG \R HQG ®U DOHYEH I RUDD
QHY U DOHDY

6\WZ DUV
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WH GHVHIH
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6,% +HDONMFDUHLY D GHAFDMG KRP HEHIYHY VHMEHWDWBLRYLGHY SHRS®I Z W VSICDCFRUG QWU Z W DEDMHU
XURBJ\ DQGWARP D SURGXFW DQG SUHVRUSWRQP HAFDWRQH | IFHQWD DQG AVAHA® R\ RUGRRURUVR D STFHWDW
1V FRQMHQHQWRU\ RX
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QMU FRP P XQW 1RZ IQIW W\ HDU 6,$ + HDAOMFDUH FRQADXHY VR SURYLGH H FHSWRCDOVXSSRUNDQG VHYEHY R
WRHZ KR GHHGIWP RAW

W/ UD@ HDA VR UHI IMMUIRUG,$ + HDOMFDUH DQG\WH VHYEH LY FRP SGMD [ UHH - XVAMEXV Z KD RX GHHG DQG
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HZKONRPHR \KHG,$ HBIKADHWNIP \DY
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277 RVICHOHARP

25* 1 IVALHHW EHQI P DODIHGMGHH B\ WHIRXQGHY
3HMU+HQY DQG/ LQED$CEOP VHY / INHWHUFTHON WH. @HDQG
EUHDIMH VSIQDOFRUG LMY EHFDXVH 3HWMUKIP VHD KDV D FRP SO
&  IOMU DQGLVDORDFIHIAZ KIBI0 DQIIQ) ' ILHAR / 1QED
$CEP VHQ KDV H WIQUYHFDUHP DQDIHP HOAH SHUHGFH
$ERUVCHWH' IWHARY DIX@SHADDMGE, WEP Z RIV\R
VXSSRUMKHUETHIN DQG 3$V VR HDE®! WHUBTHIN \R O/HWH
@HWH Z DOAR $@B$VAIYH KHSIQ) &THON \RDMQGZ RN
VRADCHY DI HP HOV DQGJRRQKRIED: 8 QINH DIHQAHY R HUQ)
JHHIDOBRP SB FDUHV25,* .1 IV DWKHVSHADDMSLRIAQ
RQO KLIK TXDIW EHVSR\H@YH IQVSICDOFRUGIQWY FDUH

2727 SEVXNHP

3UP IXP &DIHE6ROMRY 386 LV UHFRIQVHG QDARIDTD | RUWHU
H SHUYHIQ SDQUQ) DQGSIRIAQ) WH YHY ERWBHIRQ
FHQAHG FDUH I RUIQAYIGKDY Z DM VR QYH IQGHSHQGHO® [QWH
FRP P XQW DQGZ KRKDYHFRP SB[ KHDOK QHHOV 386/
VSHADDA 1V SLRVIAQ) EHVSRNHFDIHSOANDIHY Z W FOQEDO
RYHIAJKW RUIQAMGXDY Z W 6&, IGFOXAQ) SLRIAQ) VXSSRW
Z W YHQMDWRUGHSHQGHR  WDRKHRAWRP \ FDUHDQG DV Z HaDV
DWMII WRVHZ W $%6W DQG GHXURP XVEXOUFRQAWRYY 386
VXSSRUNERK FKITBHQ \ RXQ) SHRS®! DQG DGXAV DARW \WHS .
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SHIRBOURXMGHUHI Y

Z77 DEERMHDHHRP

)RURHJ  \ HDLW $EERW &DUHKDV EHHQ GHAFDMG\R P DNQJ
DP HDQQIIXQAL HHFPH\RWHOHV R LQAYIGDY DQGIDP 1@
WURXIK FRP SDAMRDMKRP HFDUHVHYEHY 7KHUWDP

FRP SUMHGR KLIK® WOIGHG SIRHMRDY IVFRP P MHG\R
VXSSRUAMY WRVHDIIHAMGE\ VSICDOFR G LQWUHY HODEQQ) \WHP
R Q/H LQEHSHQGEHQW® DQGHP ELDRH @H R \WH I XCMAZ WIQ WH
FRP IRWR WHUKRP HV

277 DBHFRDHRXN

$GHREDHLY DODAQ) SIRYIGHIR &RP SBf &DUHDRRW WH
1RUNR (Q@QGDG: DBVZ KRHDP IV \RBQUEK OV DQG
SURP RMLQGEHBHIGHIAM RURXUFTHQVE\ SLRMAQ) H FHSWRQDO
TXDOW FDUH 2XUWEP FROWWWR KLIK® H SHIHGRHG\WWH| ZKR
KDYHDZ HDOM R NQRZ BGIH LQVXSSRIMY FTHON Z W FRP SBf

FOWH  VSICDAGWUHY GHHOV IOWHFRP IRIWR WHUKRP H @ H
SURVIGHWH VXSSRIWR KLIK®O WG KHOGKFDUH SUIR HWWMRQDY

Z W VSHALLIE W@ VWA HGZ IW EHVSRNHWOLAQ] [LRP RXUIQ
KRAMMHQUHY  FRP SG{ FDUHSIRHWIRDY VRHMXUWHZ HP HHW
WHQHHGV/R DOR RXUFTHONV

277 FRP SG{ XV FDIHRXN

&RP SB[ XV &DIHGHWLIQV VSHADDAMDUHDURXQG\ RX $VDICP O
IRURVHU  \ HDWV WH. KDYH EHHQ GHAFDWIGWR VXSSRUAQY)
LQANGDY Z W VSIQDOFR GLOMUHY YID EHVSRNH QXUH GG
VXSSRUNDWKRP H 7KHUKRDANF DSSURDFK SXW WH FTHOAHHGY
DQGZ MKHY DWKHFHOAH R HYHY WIQ) WDAKH. GR
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277 G MELGHDUH 0%

" HAMD. - XELGH&DUH/ P WG LY DWKMMG FDUH SURVIGHU
GHAFDWG R GHIYHUQ) EHVSR\H SHYVRQ FHOWHG VXSSRUVRU
DOXOW Z W FRP SB[ QHHGY 7KH. VSHADDHIQFDUQ IRU
IQAYIGDY Z W EDQLQNUHY VSIQDOFRGIQMUHY SK\ FDO
QVDEMMY 0 RRULHXURH' IMDH 01" DQGRMHUFKD@QIIQ)
FROAWRYY HOWXUQJ HYHY FDUH SOIQLY VRIBRUHG VR WH XQTXH
AURXP WBQRHY DQG SUH HIHOAHV R HDRK SHYRQ 7KHVHIMEHLY
QUHBGDQGWH DRAYHD Z RINVR XQEHIABQG DG VXSSRIV
HDRK LQAYIGDM XQTXHZ HDEHQ) HVXUQ) WDWAYHY YRFHLY
KHDUG DQG YDOHG

277 SDDIRXKHRXN
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IXOEQ [QEHSHQGHADYHY

Z Z Z \HREXUHKHDOMFDUHVROMIRQY FR XN

6 HPXUH -+ HDOMFDUH 6 ROMRQV 1V D UHI X@WMG KHDOMFDUH SLRYIGHU
RIHIQ) SHYRDDDHGADUH  VXSSRWR IQAIGXDY LHTXILIQ)
SHYRDIDQGRUFRP SB[ FDUHZ WIQD I Bf LEGIKRP H EDVHGFDH
VHMEH\R WIQEDLGY Z HH SHAWRURXURZ QIDP LaHY
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SXEQF WURXIK DZ DUIHHW FOP SDLIQV DQG\R P RELOMH WH\VSICDOFRUG
LMY FRP P XQW VR FROMANKH ELI J HAEDULHY WH. 1DFH
7KHCQDARDODY 1ILP KDV I RXIKWDQG FOP SDLIQHG | RUVRADAGHMMEH
KHDG RQLQUHHQWY HDWY BDAQ) KLIK SURLBIFDVHY IGFOAQ]
UHBUHVHOAMY WH YIEWP VR \WH 3RWAR | LFH -+ RUJ RQ6 FDQEDOWH

ICP LOHVR \WHIRXU\ RXQ) P HQP XUEHHGE\ VHUDON@BUGWSKHQ
3RUIMDQG WRVH LOMUHG RUZ KR BWBRYHG RGHV LQWH

0 DQRKHAMUS UHQD \MULRUDWEFN

* HNQWRXFK

( VHIRXVIOMU WP # KXGI HIVRBIVRY FRXN
7

| RFEDWRQY

21 11FHV 1Q+ X@0 DQFKHAMUDQG/ RQGRQ

6SICDOQNUHY $ WRADWRQ

1HZRN' WHARY $SUO
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$VSILH

Z77 DVSILHRJ XN

0 DQ SHRS®IZ KRYH VXVBICHG D VSIQDOFR GO 11.QGWHP VHOHV
QVFKDUHGVRP HZ KHH\VRED XQUXMIE®! VXFK DV DQXQ DECOWMG
KRXVHRUD FDIHKRP H 7KLY LREV SHRS®IR WHUIQGHSHQGHIAH DD
WP HZ KHQWH. VKRX@ EHUHDG. R UHEXIG WHUQYHY

7KH$VSILH DAFHWE®BI KRAMQ) SLRILDP P H R IHY DQ DOMCDWYH
MBURVIGHV KRP HV BFDMG DURXQGWHS . | RUXVHRQ DVKRUMMUP
EDVIV Z KI®1 D SHP DGHOMRXMQI VROMRQLY IRXQG WP LIKWEHWDW
VRP HROHY RZ Q SLRSHW LV EHQJ DADSWG RUWH WHZ DM 1RU
WHUGFDIDXWRIW R LQGWHP VRP HMIQ) VXMUEG)

0 HDQZ KI®1 DQ$VSILHKRXVH FDQ JHABHRS®I Z W VSICDOFR G LOMU
EDANDP RQJ 1UHQGY/DQGICP 1O JHAD RQZ M WHUQYHY
$VSILHDOR R HY LQ RLP DWRQ DQG DGYIEH DERXVIFFRP P RADIRQDQG
DEDSIMRQY \R SHRSBW RZ QKRP HY | RTBZ IQ) DVSIDOFR.GLOMU
DQGDIUHH R AKDUIH GHAFDWG Z HIDUH EHQH IW DGYFH VHMEH
5HDGP RIH

277 VSICDRRXN JHAVXSSRIWD SDWHY RXU SDUEHY DVSILH

| RFDARQY

YDVHGLQ6WBQP RIH / RQGRQDQG VXSSRUMY SHRS®IZ LW VSICDOFRUG
QWU DALRW \WHS.

* HNQVRXFK

7

( _Z HODUHEHCH W4 DVSILH R XN DQGKRXMQI DGR DVSILHRU

%4 DK 3 URSHUARV $ FFRVMELDW 6 SHHDDAV

Z Z Z ELDCHKSURSHINAY FR XN

SRQUXGMY DIHON VSHADDQJ [QVDBY GWILIV DQG1QAQ)
DFFHVME®! SURSHINAV VR P HHVWKH DFFRP P REDWRQ GHHOV R
QVOEGIG SHRSB

,QDP DINHAZ KHHWHHLY D FKURQF VKROBITHR VXWIE®! LOFOMYH
KRMQ) WLV RUIDQYDARQ VSHADDHY IQILQAQ) VRXUAQ) DOG
SURMAQ) Z KHHBKDIWDFAHVME®! SURSHIMAY WURXIK W VBB HG
VHMEH

/ HDAQ) VSHADDAV QP HHMY) \WWH DFFRP P REDWRQ GHHOVR
QVEEGIG SHRS®! %ADGAK 3URSHMAY KDV EHHQD SUIRXGNH. SO\ HU
1Q DFFHVWE®! SLRSHIW MQAH 3DUEHUQ) Z W' IVDELOW
+RUJ RY WH WHFR SURGFHG WH 18 G DM* XIGHWR) [QAQJ DO
$FAHWE®G!+RP HVZ KIFK WH. FDQRIHUP HP EHY Z W VSIQDOFR G
QMY DB Z W DIX@DQIHR VHXYFHY | RUSHRS®IZ KR UHTXUWH

I QEHSHUGHONDQG LFOMYH OMQY

| RFDWRQY

UYDVHGLQ/ RQERQ VXSSRUMY) SHRS® DARYHUWHS.
* HANQWRXFK

7

( LQR# ELDCAKSURSHINAYV FRXN

6SICDOQNUHY $ WRADWRQ

1IHZRN' WHARY $SUO
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oA HDWH DQG 5 HRYHU

Z 7 Z EUHDWHDOG HRYHUFRP

9%4HDWH DQG5 HARYHULY EDVHG RQWH/ IYIQJ <RIDO HNRGK  Z KIFK
XVHVWH SRZ HUR EUHDKZ RINDQG\ RIDVR JHAKH P RAMRXWR
WH UHVSILDRY . DQG GHIYRXV M WP V/ Z KIFK JRYH.QVRP XFK R
RXUSK\ MFDCDQG P HQBCKHDO. %A HDMIQ) IV RHR WHP RAV
RYH.BR\HG\RRY DWUD VSICDOFRUGLOMU . KDV KDSSHOHG WDWADQ
EHXVHG\R FUDM HGHLI\ DQG KHDBK LORXUM VWP V
7KHYAHDWH DQG5 HRHUMEP VP DAHXS R / IMQJ <RIDO HMRG
WDIGHG WDRKHLY Z W HIDAMKDQG & WP H SHIHGFHR Z RINQY
Z W SHRS®IZ KRKDYHH SHIHJAHGWOXP D \VSHALLFDD \SICDO
FRGIQWMY  IQFOAQ) DSDUDP HAF FKDLIHQXUWHDADVSICDO
UHKDELOAMRQ FHQWH DQG D FAFDCSURVRAR | IFHUDQGWDXP D
IQRP HGEUHDWZ RINDQG\ RIDWDFKHJ

| RFDWRQY

YOVHGLQ6RAMDP SIRQ GHIYHIQI RQIGH JLRXS FIWHY
* HNQWRXFK

(_FROEPW EU-DWHDOGAUHRYHUFRP

& 6&, &DX@D( TXCDG6E,

2727 BVHRJ

&DXA ( TXDBSIDERRG, QMU &( 68, 1VDVXSSRIMURXS
GHAFDMG\R KHSIQ) SHRS®IOMQ) Z W &DXA ( TXCQD 6\ QARP H
&(6 11QGUHVRXUAHY DQGVXSSRIVKH DIHDFRP P XQW R
IQAYIGDY Z KR XQGHIMIQG WH FKDIDIQIHV R @MQJ Z W &( 6 DQG
VAUYH VR KHS RQH DQRWHU 7KHUZ HEVAM LY D JUHDWSORH\R QG
LI RLP DWRQ DERXVINMH FRQAWRQ DQG FRQQHAWZ W RMHLY Z KR
DIHIRQ) WURKIK VIP LOUH SHIHZAHY 7KH RIHUEGIV HYHQW
DQG ANV R KHSI XOHVRXUAHY 7KHUJRDAY VR SLRIGHDVDIHDQG
VXSSRUAYH VSDPHI RUWRVMH @IQJ Z W &( 6 R LQGWH KHS WH

HG

| RFDWRQY

1 DWRY LCH

* HNQWRXFK

( MXSSRUN FVA R

6 SICDOQWUHY $WRADWRQ 1HZRN' WHARY $SUO
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O $6&,3 7KHO XQVAVASODU $WRADWRQR 6 SIQDARRUG, WU 3R HWIRCDY
72727 PDWHS FRXN

0 $6&,3W SUP HREMPWYH LV VR SURYIGH D QDWRDCSLR HAMRQDO
IRXP \RSURP RMWIQEDUGY LQ FAQIFDCSDRWAH | RAMUJUAMHDURK
DQG HQFRXUDI HWH GHYHBSP HOAR KHDOK DQG VRADGFDUH VHYEFHY
IRUSHRS®I Z W VSIQDOFRUGLOMU

0 $68&,3 H MWV R HIDE®I D@SUR HMRQY DQGJWDEHVR Al
DWRADMG Z W \WH FDUHDQG Z HIDIHR SHRSBIZ W \VSIDOFR.G
IOMU ERWK Z IWILQ DQG RAMCH 6 SICDCRRUG, QMU &HOMHY DQG
R DUNEX@WM SUR HRMRDAWXHY DQG FRGAH.QY 2QEHKDDR W
P HP EHUKLS 0$6&,3 Z GDORGEE, VHMFHARP P MRHY
KHDOMFDUH SURVGHY DQGWH' HSDUR HQAR + HDO RQIWXHV R
W QUEDQASUIR HMRDOFRGFH.Q

| RFDWRQY
0 HP EHUV P HHWHIX@UD DAWHXHY DRUIRW WH FRXQA
* HNQWRXFK

1 HXURNIGH]

227 HXURNCH RUJ

7KH1HXURNGH SLRIWDP P HIRIVSIQDOFRUGIAMU IVRGHR WH
GDAQ) DAMW EDVHG UHKDELOBMRQ SLRILDP P HY IQWHS.
KHSIQ) SHRS®IZ W VSICDOFRGIQWY EHARP HI WU VWRQIHUDQG
P RHIQG-SHGQWV

© KHKHJIDQIQMUHG SHYRQLY BRNQ) VR FRQAMXHZ W WHU
UHKDELRY P O 1P VHWHUIMZHW RUIP SLRYHWHURYH DD
ZHBHQ) 1 HXURNCH FDQRUHDMD SURILEP P HXQTXH R HOFK
SHIRQZ W VSICDCFRG IO

3HRSBI Z KRYH VHHQ DG XVHG WHUVHEHY VD, WH 1 HXURNCH
SURILEP P HFDQKHS Z W DAV 1LRP \WH KLIK® WKPMUHG
KRVSMIOLRX\WH VR @H EDANDWKRP H 7KHP RP HQWP JDIGHG I LRP
KDY.Q) WHIQWDO] 1UHH R FKDUIH VHVWIRQY FDQKHS VR HOVXUH
RQIRQ) U-KDELQIMRQ.J DIV

| RFEDWRQY
+HP HOF HP SVWMDG * D LFN %A MRO
* HNQWRXFK

(1QRY GHXURNCH RU

6 SICDOQWUHY $WRADWRQ 1HZRN' WHARY $SUO
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6SRN 3HRS®H

Z7ZZ VSRN SHRSBIRU XN

7KLY RUDQVDARQY Z HIEHQ) FRP P XQW DQGSURIUDP P HHDEGV
SHRS®I Z W VSIQDOFRUGIQNU VRZ RINZ IW D SHHUWR P SURYH

P HQECKHDWM DQGZ HEBHQ) 7KH KDYHDP HP EHURQD IRKP
FKDWRRP  Z HHND QHHYHONVDQG4  $V DQG YIGHRY DQG HYHQW

Z W IXHWSHDNHLY DQG FHBEUW QVDEBIG SHRSG! DAY W DIRFXV
RQIP SURVIQJ Z HIBHQ)

7KHUSURILP P HIRMWR  FKDSWAYW H SBUQJ DOHBP HQW
R P HQECKHDO IQFOAQ) IHDWRQKISY ERG. P DIH VBHS
QAMMRQ DQGH HAVH 8MQJ W WP DIHV YIGHRV DQGH HIAVHY
WH \DVXSSRINDQ IQWUHG SHIVRQWR WLQN DERXVYKH FKDQIHY WH \G
OHWRZ RNWZ DB/ 0 HP EHY/ VDL IVKHSV [P SURYH VHD HAM-P
EXI UMIHIH DQG QG P HDQQJ LQ@H WDOR UHSXFHY VROMRY
DQGKHSVWHP P DQDIHWHP DQ FKDEBQILQ) VWDMNRQY EHQJ
QVCEBGEUQIV

6SRN 3HRSBIRIHUD  GD\ 1UHH\WIDODQG DI WUWDW/XSSRUIAY
DYDIMEGIDM DP ROK

| RIDARY

8. ZIGH RQUH

* HNQWRXFK

.

(1QR# VSRN SHRSBIRJ XN

6RXC5 DQW

Z77Z \RXODQW R

6RX06 DQW DRW DV\ RXUP HQBICKHDAM J\ P SIRVIAQ) RQICH
DR FOMWHY DQGVXSSRIVURP TXDXUHGWH.DSMV GAMEY)
IQAVIGDY |RFXV RQLP SLRMIQ) WHUP HQBCKHDO [LRP WH

FRP IRWR WHURZ QKRP H

QFOAQI P LA X@HA WRKQTXHY VXFK DV P HAVMMRQ MXIKIQ)
\RID 7DL&KLDQG3 MW DUNME RAUBIW VXFK DV RIIDP L
VAXUCDIQ) DQGSDIQMY  \WEV DQGWIENV ILURP Z HIGHW FROFKHY
WISSIQJ LOR\ RXU KDSS\ SOFH D. IOABRUHIRKHS NGV X 1QG
DQGJHWAHDWYH H SHIWRRG DGYEHIURP UHQRZ GHG GHAMDQY
DQG QAMRQVV P RRG ERRAMY P XVIE VHWIRQY \R UHFKDUIH DQG
UHMQH JDLEHIQ) WV DQGWIFNY ILRP KRUMFX@YUH SIR HMRIDY
TXDQOUHG WHIDSIMV R 1HIQ) QUKW DQG VXSSRIZ W EHKDYLRXWY/
D HW VWHW P DQDIHP HQAMDQGVRP XFK P RH

| RFDWRQY

2QUHDWZ ZZ VRXODQW R
* NQWRXFK

(1QR# VRXODAW IR

6 SICDOQWUHY $WRADWRQ 1HZRN' WHARY $SUO
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6\RNH 0 DQGHYLAB 6 SIQDCE IVHDURK

ZZ77Z QHOW SDIDOWVY FRP

6\R\HO DQGHYIABI6 SIQDCE HHDURK. 60 65 1XQBV FXWQ) HGIH

P HAFDOHVHDURK LOR WH FRP SCFDWRQY WDWADQ DUVH Z WK \VSIGDO
FRGIONY  7KH HFRXUDIHDQGVXSSRYS,$ P HP EHY/ \RHIDIH
Z W UHVHDURK LOR WH SUHYHOMRQ DQGWHDR HONR FRP STFDWRQY
VXK DV 87,V DQG QHXURSDIMIE SDIQ 7KHUDP IV \RKHS SHRS®I

Z W VSICDOFRUG QMUY DRKIHYH J UHDMULQGHBHQGHQAH HODEQ)
WHP \RHQIDIHP RHIUHHD IQHEXFDWRQ Z RIN KREELHY VRADO
DR DQGIDP 1® @H 60 65 IV KHSIQ) GHYHBS 6,$W UHHDUK
DQGIQORYDARQKXE. EUQIIQ) VRIHKHUUAMHDURKHY FOQAIDQY DQG
SHRSBIOMQ) Z W VSIQDOFR GLOMU

7KH SLRVICHJ DN R VSIQDCFRUGIGMU UAVHDURKHLY IRPMQI RQ
| RUSURIW DUHDV

a DAMYHWRKCREBI\ SUP DU |RUXSSHUP E IXQRIRY

a QHXURSDWIE SDIQ

a SIHAXUHXBHY

axXUCDY WDPWQ HRNRD

5HDGP RH

ZZZ SICDFRXN JHAVXSSRUAMD SDYEHY RXU SDUEHY WRNH
P DOGHM@ VSICDOURVHDK

* MNQVRXFK

7

(_GHHNEXVBLH VP VURJ XN

6 SICDOQWUHY $WRADWRQ 1HZRN' WHARY $SUO
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SPRYHEDH* LRXS

Z 27 DRANHDUHILRXS FRXN

SPWYH &DUH* LRXS GHIYHUFRP SUHKHQULYH VHYFHY VSDQQIQ) KRVSMIO
FDUH QHXUR UHKDEIQIANRQ UHMGHQWDOVXSSRIVFDUH IQWHKRP H FDVH
P DQDJ HP HQAVDQGH SHWWZ IMZHW UHSRUMD) 2 XUWEP 1V H SHIHQFHG
IQVXSSRUMY IQAYIGKDY Z IV ELDIQ DQG VSICDAQWUHY CGHXURBIIEDO
FRQAWRYY DQGFRP SBf GHHGV LHTXILQ) YHQMDMRQ RULHVSILDARY
FDUH : HPUHDW SHYRQDOVHG FDUH SDIMZ D V WDWEBIQG PO HGIH
U-KCELQIWRQ WHKCQRB\ - FAIFDCH SHIWNWH WHUDSHXWE VHOMEHY DQG
FRP SDWIRQDWM VXSSRUNG HMEHY DUH DYDIDE®! 1Q YDURXY VHMQIV VR
VXIWHDRK SHWVRQW XQATXH GHHGY 2 XUFRP P IV HOAY VR KHS HYHY
IQAYIGXDOR | HHOHRXUH YDOHG DQGHP SRZ HIHGWURXI KRXVWHU
UHFRYHY DQG R CRKIHYH WH EHRVWBRWE®  RARRP HY

* HANQWRXFK

( _HOTXIUHV# DPWYHFDUHI LRXS FRXN 7

2727 HDHRXN

: HDUHDIDP 1® WKQKRP HFDIHSWRIGHUZ MW RYHU  \ DUV
H SHUHQRFH RIHUQ) / IYH LQFDUIHDARW ( QI QGDQG: DBV
2XUIXQ@ P DQRIHG VHMEH FRMHY HYHY WIQJ ILRP 1Q G-BW 3$
VAUHHQIQ) DQGLQ KRAVHWIIQQ) R SHYVRQDOVHG VXSSRINEDIQY
VKDSHG DURXQG HDAK IQAMGXDY QHHOY - HKDYH SDUNEX@U

H SHUYHIQVXSSRIMY SHRS®IZ W VSIQDODQG ELDIQLOMUHY
D& D\ VZ W DIRFXV RQKHSIQ LQAYIGDY QHZ W QIQW DG
IQEHSHUGHIFH IQWHURZ QKRP HV

* HAQVRXFK

(_FDUH HDFRXN7

| RFDWRQY

(QOGDLG: Dev

6 SICDOQUUHY $ WRADARQ

&DIGXV &DLH &RQVXAQRCH
Z7 7 FDIGXVEDLHFRXN

&DIBXV &DHERVXOEGR RIHY EHVSR\HFRQXGECR DQG
EXVIGHW GHYHBSP HOAVHYEHV \R&RP SBf &DUH SURVIGHY
&DVHO DQDIHY 6 RTAMAY 2 XUFTHQW DIUH DAKH KHDUWR
HYHY WIQ) Z HER $VVXFK Z HZ IVK VR HQVXUH DEFDUH VHYEHY
DUH ILERIHG \R HDRK LQAYIGXDORTHNEDVHG XSRQWHUGHHGY
Z IVKHY JROY DQGDVSILDARYY : HFDQ DR VXSSRIAZ W FDUH
UH HLDY DQG RSHIDARGDOVXSSRUA HAY LDIVH WH BQEDLGY R
FOUHWRIHMHU Z KIOWHP DIQQ) &RP SDMRDM &XURXV
&DUQ) ERYIGHINDQG GHMLP IGHG\R KHS RKHLY/

* HNQWRXFK

(_HOTXWHV FDIGXVFDIHFR XN 7

-DP &DH

2727 NP FDHHRRXN

-$0 &DUHY VHYEH DIH GV GHG\R DEAHW D Z IGHWDQIHR
P HAFDOFRQAWRQY DQG LQAYIGXDOFDUH IHTXULHP HOWV HVXUQY
WDWHDFK SHWVRQ UHAHYHY WH VSHADDHG VXSSRWWKH. GHHG
% Z RINQJ DRQIMCHP XGEVASADY WP V Z HSLRMCH
KLIK TXDDWV SHYVRQ FHQWHG FDUH WDWHKDGRHY WH Z HD
EHQ) DQGTXDOWR @HIRUWRHMQ) Z W SK\ IFDO
QHXURBIIFDODQG RMHUFRP SO KHDOM FROGMRQY

* HANQWRXFK

(_HOTXWUHM# NIP FDUHFRXN 7

| RFDWRQY

+HDGRIFHIQ6 KUIRSVKILH 6 HYFH GHIYH HGLQ ( DWD LGDQGY
© HW\O LGDQGY DQG1RUN . HAW

1HZRN' WHARY $SUO
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1 XuAQ) " WHRW

ZZ7Z OXUOAQIAUHAWAR XN

1XUAQ) ' LWHAKDV Z RINHG I RURYHUD GHRDGH GHIYHUQ)

FRP SB[ KRP H EDVHGFDUIHDRIRAV/WHS.  $VD&4&
UHIIMMHG QXUH BIGVHUMEH WHWDP SURVGHY VIARQ) FOIFDO
RYHULI KWDQG FROUMMOQMNARI 1 LQJ | RUSHRS®I Z W \VSIQDO
LOMUHY DQGRNHUKLIK DRXIW QHHOY 1 XUAQD " ILHAWRFXVHY
RQVDIHEDI® OMQ) UHIDE®! URAWCHY DQG SUDRNFDOVXSSRNKD
KHSV SHRSBIIB LQEHSHQGHQWDQG FRQ IGHONDKRP H

* HNQWRXFK

( 1QR# QXUAQIGLHPWRXN7

| RFDWRQY

1 DWRQDCS HOFK Z W D+ HDG 21 IIFHIQ6XUH. DQG1 HZ FDW®
XSRQ7\CH

&0o( 0$1$*(0(17

&RP P XQW &DVH
0 DCDIHP HOWG HUNEHV

Z 7 Z HP VHMBEV FRXN

6 R FDVHP DQRIHP HQWRUWH U-KDELOMRQ
R VHIRXVO IQWUHG DOXOV DQG FKI@LHY 3URMAQ) TXDDW R
@HVROMRYY | RUFDIMARSKIE FRP SBf DQG@HFKDQIIQ)
LOMUHY &80 6 HQVXUH WDVWKH KL KHWBIYHIDQG TXDOW R
UHKDELQVBMRQ DQG FDLH LY SURYIGHG DQG VBB HG R LQAYIGKDO
QoY

* HNQWRXFK

(_HOTXWUHV# FFP VHEHV FRXN'7

| RFEDWRQY

7KURXIKRXVWKH S QWMG. IQIGRP ( XURSHDQG: RUDZ ICH

6 SICDOQUUHY $ WRADARQ

SUHWWAMH1 XMQ &DH

ZZZ SIHAMIH QXUMQ) FRXN

© HSURMIGHH SHIVBIG SHYRDDMHGKRP HFDUHIRUHYHY
VBIHR @HWDNAYRYHY Z I RUFTHQM/GHHGY

2XUFRP SUHKHOUYHWDQIHR VHYFHY SIRMGHGE\ KLIK®
WDLQHG FRP SDWRCDW FDUHLY UHJ IMMUHG QXUMHY DQG FOQIFDO
H, SHUW HQUXUH RXUFGHQW [ HHOHP SRZ HHG VXSSRUMG DQGLQ
FROARCR WHUFDUH Z KIOWP DIQRIQQ) AJQW LQGHSHIGHIAH
DQGTXDDWR @H

* HANQWRXFK

( 1QR# SURMIH QXUAQ) FRXN7

| RFDWRQY

$ IDQIHR GFDWRY/DARW ( QJOQG

1HZRN' WHARY $SUO
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$VKWQV/ HIDO
7277 DKROVBIDIRXN

6 SHADDAV [Q®UDCFOIP VIRUQH FKDQILQ) QMUY DQG
RIHIQ) DIX@DQIHR DARADMS G DOHIEHV | RUIDP LQHY
* HANQWRXFK

(_HOTXWUHV DWWROVBI DOFR XN 7

| RFEDWRQY

2111FHV1Q1 RURD 6XIIRD &DP EUGIHVKILHDQG/ HHOV
VHNMQ) FOHON QDARDD

URQG 7XUCHU
ZZ Z ERQOCGMUCHURRP

$ GDAQ) ®UDOSLDPWAH GHAFDMG R DFFHW VR MVANAH VR KHS
SHRS®IP RYH RQIQWHUQMHY WURXIK VXLSDWMQ) H SHABMRQY
* MNQRXFK

( 1QR# EROGMCHUFRP 7

| RFDARQY

1 DARZ ICH

YXULHW 6 RIAWY// / 3

277 EXURW FRXN

$ QEKH VHURXV IQMUHY DQG FOQFDOHI @ HQFH WP GHDI
Z W @H FKDQILQ) IQWUHY JIMQ) WH YHY KLIKHABNYHR
VHOFH DQG FDUH\R FOHON

* HNQWRXFK

(P @ EXLCHAW FRXN7

| RFDWRQY

1RUN (DW &P EUD

6SICDOQNUHY $ WRADWRQ

VDUADQ . LLE\

Z7Z 7 EDLFDONLE FRXN

$Z DG Z 1IQUQ) IXOVHMEHOZ 1ILP Z W SHYRDAGMU
@7\ HY VSHADDAQ IQVSICDAQWY FOIP V 6 HXUQ)
FRP SHODWRYQ UHKDEIMAMMRY DQGWHDIW HOADQG | RUHYHQ
WHP RAMFRP SB[ DQGFKDIQILQ) VSIDAMY FOIP V

* HANQWRXFK

( KHIWR# EDUFDONLE\ FRXN7

| RFDWRQY

21FHVIQUAMRO  6RXAN * BXFHAIKILH VHYQ) FOHON
COWRY ICH

UR HV 7XUQHU

Z77 ER MXYUCH FDIP V HRP

) XOHNMFHOZ WP Z W DVWRQ SUYDMFTHQAMP R1HIQ)
DOMFHRQIQNU  Z HD®M SURMANRQ DQG FRXUNR SLIRMANRY

P DALY Z KIOVWMH Y6MCHW 6 HYEHV \WDP VR 1 HIVXSSRINRQ
HP SB P HOMAYSX\WM UIHVROMRQ FRSRIDW DQGFRP P HADO
MXHY DBRQIMGH D UMMGHMDOFRQYH DQAQ) GHSDUR HOW

* HNQRXFK

( _FOIP VDGYIFH# ER HAMUDHUFRP 7

| RFDARQY/

YOVHGIQ5 HDAQ) YHNVKILH UHSUHVHOMY FTHOW DRIRW
(QOQG DAGWHNMAQ] LOMIDNRLAFTHON WR

&) *
777 AIQZ ARXN

2 XUVSHADDAMYSICDOMP DAR) * DIHKHHWRKHS \ RX \RFOIP
FRP SHQVDWRQ DI WU\ RAUVSICDOFRGIQHY Z RNQ) QOIHOW®
DQGWHBMAD \R SXUXH\ RUFDVH Z KIGIR HIQ) FOUW DG
UDWXUDQRHDBQI WHZ D 960NRXUH SHIHIFHFRHY/ VR

P XFK P RHWDQMWDZ : HDORKDYHD GHIFDMGWLP R
UHKDELOEMRQ DQG VXSSRIWRRLECDRY Z RNQI DRQIMGH

\ RXUGDDOMP Z KR DUH FARIFD@ WOIGHS KHSIQI \ RX\R
DFFHW WH | X@ LDSDLRXQGVXSSRUNY RX DQG\ RXUICP 1O QHHG
* HNQWRXFK

(_DGYIEH# AI@Z FRXN7

1IHZRN' LHARY $SUO
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+ XGEJ HOb RIHWRY/
Z 72 KXGIHORIEMAY FRXN

+ XGJ HTB RIAMAY KDYH D UHSXVIMRQ | RUDWAMMY WH VHURX\VO
IOMUHGIQHYHY SRMEBIZD. ILRP RIHIQ) KHS \RHDWH

IP P HADMZ RUIHV \XFK DvZ RNDQGIDP 1O [IDQRHV\R
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